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Over the next four years of the 
fi nancial plan (2013/14 – 2016/17) we have 
estimated that we will need to fi nd savings 
of £73.1million to meet both continued 
funding reductions and cost pressures such 
as increasing demand for adult and children’s 
social, price increases from suppliers, landfi ll 
tax increases and the impact of welfare 
reforms.

The strategy that has served us well so 
far will continue – this involves services:

• planning ahead
• managing cost and vacancies
• successfully transforming services
• using in-year underspends to support 

the budget and the council’s capital 
programme

• no knee jerk reactions.
By the end of this fi nancial year the council 
will have delivered £47m of savings, including 
£10.1m through the transformation pro-
gramme.

CMT’s proposals for 2013/14 identify 
savings of £25.1m. These include:

• delivering £3m of transformation 
savings across a range of projects in-
cluding the public private partnership, 
fl eet, asset rationalisation 

• successful action via the single intake 
and duty team and reablement service 
to reduce the demographic pressure

• targeting services to the most vul-
nerable in the youth and early years’ 
service

• increasing recycling through changes 
to blue and green bin collections

• increasing income, reducing costs and 
removing vacancies across all services

• using £6.4m of reserves to meet pres-
sures in adult and children’s social care

• a contingency for a one per cent  pay 
award which is subject to national 
negotiations

• the draft budget presented to mem-
bers is balanced with no additional 
savings required in 2013/14.

As in previous years there will be no large 
scale redundancies, managers continue to 
plan ahead and manage reductions wherever 
possible through vacancy management or by 
generating additional income to retain staff.

Looking ahead, further budget 
reductions are now expected until at least 
2017/18.  Everyone needs to continue to 
focus on business transformation and service 
review to redesign and improve services and 
cut costs.  

The key to our successful manage-
ment of the reductions so far has been to 
plan ahead, managing vacancies and risks 
to ensure outcomes for service users are 
delivered in the most cost effective and 
effi cient way and that our savings plans are 
realistic and deliverable.  I would urge you 
to consider through your team meetings the 
further changes to reduce costs during the 
next year.

Welcome
B R I E F  F R O M  T H E  C H I E F

Looking to the future and how the council 
is tackling budget challenges head on

Corporate management team (CMT) has put together draft budget 
proposals for 2013/14 that are currently being considered by mem-
bers, before full council meets to formally consider the budget on 7 
February 2013.

“As in previous years there will be no large 
scale redundancies, managers continue to 
plan ahead and manage reductions wherever 
possible through vacancy management or by 
generating additional income”

Nigel Pearson - chief executive

C O U N C I L L O R  J O N A T H A N  O W E N  D E P U T Y  L E A D E R  O F  T H E  C O U N C I L

Councillor profile
Councillor 
Owen: many 
interests 
and making 
difference
We talk to Councillor Owen 
and  nd out what motivates him 
as deputy leader of the council

O
wning and running a successful family hotel and 
restaurant in the Yorkshire Wolds proved to be 
a good preparation for life as a busy councillor 
for one of East Riding of Yorkshire Council’s 

leading members. 
Councillor Jonathan Owen was  rst elected to the 

council in 1999, and has been its deputy leader since 2003.
He is one of the authority’s busiest members, serving 

on local, regional and national groups, holding the council’s 
Cabinet portfolio for performance, transformation and stra-
tegic partnerships and serving electors in the huge rural ward 
of East Wolds and Coastal.

Like most councillors, Councillor Owen is often con-
tacted by local residents at odd hours of the day and night, 
but he sees that as all part of the job and was already well 
prepared for the hard work.

He and his wife, Jennifer, previously spent 12 years 
running the Wold House Hotel at Nafferton which they 
inherited from Mrs Owen’s family.

“It was a very hectic 12 years – it 
was great, very hands on because we did 
not have a huge staff. Looking back we did 
not have a weekend off and did not have a 
family holiday at all in that 12 year period. 
I met an awful lot of people and it gave 
me an interest in people and personalities 
and what made them tick,” said Councillor 
Owen.

Born in Barnsley, he grew up in a pit 
village where his father was a headmaster 
and his mother deputy headteacher at a 
different school.

The family moved to Shipley when 
Councillor Owen was 11 as his father had 
become headmaster at a school there. 
Councillor Owen went to Bradford Gram-
mar School before going on to University 
College Cardiff, where he graduated in 1977 
with a BSc (Hons) in microbiology.

He went on to a management role 
with Wiggins Teape, a leading specialist 
paper manufacturer, before moving to his 
wife’s native East Yorkshire in 1989 to take 
over the hotel.

The move coincided with the start of 
his political career as a neighbour invited 
him along to a meeting of the East Yorkshire 
Constituency Conservative Association, 
of which he later became chairman and 
president.

Councillor Owen, who was also parish 
councillor in Nafferton, had an interest in 
local issues and it was suggested that he 
stand for election to the East Riding of 
Yorkshire Council, a role he has relished 
ever since.

“I love being a councillor because I 
think you can do more for the local com-
munity than you can, say, by being an MP,” he 
said. “At the end of the day it boils down to 
helping the residents you represent.”

One of the biggest issues he has faced 
on the council came in 2007 when he was 
appointed to represent the authority on the 
Regional Flood Defence Committee, just 
one month before the major  oods which 
devastated much of the county.

A multi-agency group was set up, 
chaired by Councillor Owen, to help tackle 
the aftermath.

“No-one had ever had  ooding on 
the radar before and suddenly it was top 
of everyone’s agenda, from being a low-key 
role,” he says.

Councillor Owen is also proud of 

the success of his work with colleagues in 
securing funding and support to deal with 
problems caused by coastal erosion.

Among his other roles is chairman of 
the East Riding Shadow Health and Wellbe-
ing Board, at a time of major changes to the 
health service.

“We are now recognised nationally 
in leading the way in how it is developing. 
These are early days but bringing public 
health back into local government has been 
hugely interesting. I think this is where 
public health belongs,” he said.

As deputy leader of the council, 
Councillor Owen is happy to be second 
in command, a role which allows him to 
play an important part in the work of the 
authority without the glare of the limelight

He believes it is the job of the council 
members to steer the authority in the right 
direction.

“The work of councillors is not to do 
the work of the council of  cers and staff – 
we are very much there to set the direction 
of the way we want the council to go, but 
leave it to the experts to get on and deliver 
that,” he says.

A father of four and grandfather to 
two toddlers, Councillor Owen enjoys 
spending time with his family.

He is also a keen photographer, 
collects glassware and antiquarian books, 
particularly about North and East Yorkshire, 
and travel books from the 1700s and 1800s.

Among his prized possessions are 
an account of the Mutiny on the Bounty 
written by the infamous Captain Bligh, and 
a collection of Punch magazines from the 
1880s.

“The magazines are full of reports of 
rural crime and most of the social issues we 
have today - nothing changes!” he says.

“I love being a councillor 
because I think you can 
do more for the local 
community than you can, 
say, by being an MP”

Councillor Owen – deputy leader of the council

“I met an awful lot of 
people and it gave me 
an interest in people and 
personalities and what 
made them tick”

Councillor Owen – deputy leader of 
the council
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L O O K  A F T E R  Y O U R  H E A R T

Your health

HEALTHGV

Are you looking 
after your heart?
Make a change to your lifestyle in 
national heart month

Walk the Heart Walk!
Sunday 24 March at 10am from The Beverley Westwood

Join us for a fun, family-friendly 1.2 mile sponsored walk along off road paths 
and open spaces of pasture land on the edge of Beverley and help the British 
Heart Foundation (BHF) raise money to help find a cure for heart failure. Show 
how big Beverley’s heart is – register now for your FREE pack. 

Register now for your FREE pack:    

Visit bhf.org.uk/beverleyheartwalk 
or call 0121 661 5100

Starting point: The Beverley Westwood, Walkington Road

© British Heart Foundation 2012. Registered charity in England and Wales (225971) and in Scotland (SC039426).  

F
ebruary is National Heart 
Month and staff are being 
urged to look after their 
hearts and also help to raise 

money to support the work of the 
British Heart Foundation (BHF).

Cardiovascular diseases account 
for almost a third of all deaths in the 
UK but taking small steps such as in-
creasing physical activity can help keep 
your heart healthy.

People of all ages who are 
physically active are less likely to get 
cardiovascular disease as those that are 
inactive but there are plenty of ways to 
get moving.

In order to look after your 
health and get moving more, staff can 
take advantage of the leisure centre 
membership scheme, which has been 

extended to include immediate family 
members so you can take a family swim 
or learn a new sport together or join up 
the vast number of exercise classes that 
are available.

Staff membership costs just £21 
per month per person and immediate 
family members include children, parents, 
partners and spouse.

But if the gym isn’t for you then 
you can reap the bene  ts of being more 
active from all sorts of physical activity 
in everyday life such as taking the stairs 
rather than the lift or doing some 
gardening.

Walking is also great for keeping 
the heart healthy and simple steps such 
as leaving the car at home and walking 
a couple of times a week would be 
bene  cial.

But for people who want to look 
after their heart and raise money for the 
BHF, then there are a number of BHF 
Heart Walks which give communities the 
opportunity to take part in a sponsored 
walk.

The walk in the East Riding will 
take place in Beverley – a designated 
heart town - on Sunday, 24 March at 
10am.

The family-friendly 1.2mile walk 
will start at Beverley Westwood and will 
follow the established paths and open 
space of the pasture land.

You can sign up to take part in the 
walk for free but people are asked to 
raise as much sponsorship as possible 
and all money raised will go towards the 
Mending Broken Hearts appeal which 
will  nd ground breaking research into 

heart failure.
Lisa Wilson, principal partnerships 

performance of  cer, said: “Around 45 per 
cent of all deaths from cardiovascular 
disease are from coronary heart disease 
and more than a quarter from strokes.

“Just making small steps to in-
crease your physical activity will not only 
keep your heart health but you health 
as well.”

For more information about the 
BHF Heart Walk contact the BHF cus-
tomer service centre, Monday to Friday 
between 9am-5pm on (0121) 661 5100 
(option 4).

For more information about the 
extended staff membership scheme 
contact (01482) 395223, email leisure@
eastriding.gov.uk or follow the link on 
Insight.

“Just making small steps to 
increase your physical activity 
will not only keep your heart 
health but you health as well”

Lisa Wilson – principal partnerships 
performance of  cer
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Day in the life
S A M  B A R T L E ,  C O L L E C T I O N S  O F F I C E R  F O R  E A S T  R I D I N G  A R C H I V E S  A N D  L O C A L  S T U D I E S E

ast Riding Archives and Local Studies Service collects and looks 
after documents and local studies books about the East Riding 
so that people can look at and enjoy them.

Sam Bartle, collections of  cer for East Riding Archives and 
Local Studies, says most days can be a juggling act, dealing with all dif-
ferent kinds of information in varying formats. A lot of people  nd this 
variety quite surprising as they have a pre-conception that all archives 
are dirty old bits of paper locked away in a dark basement. In fact, this 
couldn’t be further from the truth.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Welcome 

T he Treasure House is a one-stop centre for 
heritage and information services, providing 

access to museum, library and archive services 
under one roof. The Treasure House was com-
pleted in 2007 and was made possible through a 
grant of £3.9m from the Heritage Lottery Fund

Speaking with a depositor

I ’m speaking with a potential depositor about 
their collection. The documents and books we 

hold cover a wide range of subjects and come from 
different organisations and local people. Without 
the support of local people and organisations we 
wouldn’t have the archives we have today. All docu-
ments you give us are stored in the strong rooms.

Taking a break

O ur coffee lounge is on the  rst  oor of the 
Treasure House, set among stunning ex-

hibitions. It offers a range of hot and cold drinks, 
sandwiches, cakes, scones, muf  ns and pastries. 
Open Monday to Saturday, it’s a great place to 
take stock, sit back and enjoy the surroundings.

Supervising volunteers

A team of volunteers help us with our video 
archive cataloguing. This is an extreme-

ly valuable resource as we have such a vast 
collection to catalogue. If there are any more 
volunteers out there we would love to hear from 
you.

New archive collection

W e get a lot of enquiries from the public 
who want to donate records they think 

may be of historic interest. I often have to decide 
whether or not these records merit permanent 
preservation. It’s nice to know that, in some small 
way, I’m helping to create the history of the East 
Riding that future generations will see.

Converting video tapes

W e hold  lm and sound archive recording 
relating to the East Riding. We are cur-

rently converting our VHS video tapes to digital 
archives to make our collection more accessible 
for future generations. Videos include footage of 
local towns and villages, local industries, railways, 
events and crab  shing!

Cataloguing archives

O ur online catalogue gives a detailed 
description of our collections. We need to 

keep this up-to-date so that residents have the 
best chance of searching the online catalogue to 
 nd what they want to look at. The catalogue has 
information about all the archive collections and 
some local studies collections.

Checking sales

T he gift shop specialises in attractive quality 
gifts at affordable prices. Many of them are 

not available elsewhere in Beverley or are related 
to objects in the Treasure House collections or 
current displays. A number of DVDs about the 
East Riding, produced by ourselves, are also on 
sale here.

Surveying plans

H ere I’m surveying Hornsea Pottery plans. 
We look after a range of documents from 

 lm and sound archive to maps and photographs. 
All help to build the make-up of our local 
communities, individuals or activities during a 
particular period.

Document conservation

W e have trained conservators who can 
repair documents, books, maps and 

photographs. We have one paper conservator 
and one book conservator who make sure our 
collections are kept in the right condition, and 
repair documents and make sure they are kept in 
the right condition and make sure people handle 
them correctly.

Returning documents

R eturning documents to the strong rooms 
is an important part of our job. These 

are secure rooms where the temperature and 
humidity are controlled to ensure documents are 
preserved. The records we have and those we 
create today will be the history of the future.

DAY IN THE LIFE GVDAY IN THE LIFEGV

In the searchroom

T he research room is where you can see the 
archives and local studies collection. Here I 

am getting my head around a 16th century man-
uscript. We look after valuable and irreplaceable 
documents and books. Our online catalogue gives 
you a detailed description of our collection and 
the research room holds documents and books 
dating from 12th century.

Sam Bartle, collections 
of  cer for East Riding 

Archives and Local Studies
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ON THE COVER

KEEP UP-TO-DATE

Russ Towse, catchment 
drainage engineer, in Burton 
Fleming

For up to the minute staff news and 
information go to the announcements 

section of the intranet.

WELCOME GV

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk

When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

EDITOR
Lisa Mansell 
(01482) 391440. 

PRODUCTION/DESIGN 
Chris Burkill 
(01482) 391446
Richard W Smith 
(01482) 391445.

DISTRIBUTION QUERIES/AMENDS
Kimberley Nichol 
(01482) 391444.

Other formats
If you or someone you know is visually 
impaired or does not use English as their fi rst 
language, please contact the press offi ce on 
(01482) 391440 to receive The Grapevine in an 
alternative format.

The Grapevine is published by 
the communications team and 
the corporate design team.

The next issue will be published 
on 1 March 2013.

The Grapevine is printed on 
Forest Stewardship Council (FSC) 
accredited paper.

Grapevine production
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Council news
N E W S  R O U N D - U P

“Completed tender documents 
for the £27 million scheme have 
been returned to the council 
and will be evaluated”

Richard Lewis – principal engineer

T he council will start site clearance for 
the Beverley Integrated Transport Plan 

(BITP), within the boundary of the new Bev-
erley Southern Relief Road, from 4 February.

Anticipated to be complete by the end of the 
month, the clearance works will make way for the 
construction of the BITP, which is programmed to 
start in summer 2013 for completition by early 2015.

Located within highway verges and adjoining 
land, the works are not expected to affect road us-
ers and will include trimming and removing sections 
of hedging, bushes and trees along the routes in 

advance of the approaching bird nesting season.
Last month more than 300 residents braved 

the snow and ice to attend a public exhibition at the 
Treasutre House’s education room to view plans 
for BITP.

Members of the project development team 
answered residents’ questions and discussed aspects 
of the scheme, which will include the long-awaited 
and much-needed Beverley Southern Relief Road 
as well as amendments to the Grovehill junction, 
Swinemoor roundabout and the Flemingate level 
crossing.

Richard, Lewis, principal engineer, said: “We are 
delighted with the public response to the exhibition, 
with many positive comments received and hopefully 
any concerns addressed.

“Completed tender documents for the £27 
million scheme have been returned to the council 
and will be evaluated prior to the completion of a 
Full Approval bid, which will be submitted to the 
Department for Transport (DfT) this month.

“Subject to the DfT fi nalising the funding 
grant, works will begin on site in summer 2013 for 
completion in early 2015.”

SITE CLEARANCE
Works make way for the construction of the
£27 million Beverley Integrated Transport Plan

A ll things relating to safeguarding children 
will be available at the click of a mouse 

with the launch of East Riding Safeguarding 
Children Board’s (ERSCB) new website.

The website, which went live at the end of last 
month, has been redeveloped to make it easier for 
both professionals and members of the public to use.

People will be able to fi nd out a whole host of 
information including local safeguarding procedures 
and guidance, the work of its multi-agency sub groups 
and a raft of resources and useful links. There is also 
an online application for inter-agency safeguarding 
training.

Gemma Waygood, project and practice devel-
opment offi cer with ERSCB, said: “Safeguarding is 
everybody’s responsibility and we wanted to make it 
easier for people to recognise abuse and neglect and 
know where they can report concerns to.

“Hopefully through the website it will be easier 
for people to access help and support.”

L ast month, 
support services 

manager, Dave Mor-
ley, was appointed 
to the new head of 
customer services, 
which was created in 

E ver applied for a school place, paid a park-
ing fi ne, or requested a building control 

inspector online? Do you get a SMS text to 
remind you to put out your blue /brown bins 
or follow news updates on our roads 
@ER_roads on Twitter? All are examples of 
how services are communicating with technol-
ogy enabled citizens by ‘Refocusing customer 
access’ -  a key objective for the council under 
the Transforming East Riding vision to create a 
‘virtual customer service centre’ for technolo-
gy enabled residents.  

Service areas are being challenged to consider 
how they too can present the convenience of 
self-service channels for residents, so why not take 
time at your next team meeting /away days to look at 
what we can already ‘do’ online www.eastriding.gov.
uk/do/ as well as what may be worth doing in your 
own area. 

ERSCB NEW 
WEBSITE 
LAUNCHED

NEW HEAD 
OF CUSTOMER 
SERVICES

TRANSFORMING 
EAST RIDING

MARATHON 
EFFORT
G oole Leisure Centre duty man-

ager, Andy Leeman, is all set to 
join the thousands of people heading to 
London in April to compete in the 2013 
Virgin London Marathon.

Andy has chosen to run for RNIB and 
more specifi cally Action for Blind which is a 
charity set up with RNIB.

Andy said: “I recently lost my grand-
mother who was 93-years-old and for the 
last 15 to 20 years she was registered blind. 

“The RNIB gave her lots of support 
with things around the home to make sure 
she had everything she needed.”

Andy will be running the Adidas 
half-marathon on 3 March at Silverstone 
motor racing circuit. This will be used as part 
of his training for the London Marathon on 
21 April.

This marathon will be done in a 
slightly different manner as Andy will run it 
blindfolded!

Andy will be running with his good 
friend, Leon Sheldon, who will act as his 
guide. 

Fundraising has already started and 
Andy is planning a number of activities up 
to April to raise awareness and money for 
charity.

Andy added: “I’m aiming for around 
£1,800 so I’m looking for sponsors from local 
businesses and staff, as well as prizes anyone 
can donate to a ‘Blind Auction’ I’ll be holding.”

Staff can donate online at http://uk.vir-
ginmoneygiving.com/AndyLeman or see the 
sponsorship form at Goole Leisure Centre 
or email andrew.leeman@eastriding.gov.uk for 
further details. Alternatively you can follow 
keep up-to-date with progress by following 
him on Twitter @Lem23

NEWS GVNEWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

the council restructure agreed last October. 
The restructure came about as a natural end, 

from October 2013, of the council’s public private 
partnership with arvato.

Dave’s area of work will include the customer 
services network, fi nancial assessments and revenue 
services and the registration and celebratory service. 
Initially it will be focused on the council’s lead out 
plan of the public private partnership.

The post of head of support and procurement 
services, which Dave previously held on an interim 
basis, was deleted as part of this restructure.
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T he hard work of staff from all corners of 
the East Riding has been celebrated in 

the CFAS children’s services staff awards.
The monthly awards, which this time also in-

cluded the winners from December, were presented 
by the director of children, family and adult services, 
Alison Michalska.

Employee of the month for December was 
a joint award with social worker, Mick Anderson, 
and family contact manager Lesley Holden, being 
recognised for the work they had done with the 

Children’s Social Work Matters campaign.
The team of the month went to Cardigan 

Road Children’s Home in Bridlington following their 
good outcome in a recent unannounced Ofsted 
inspection.

The January accolades went to Beverley-based 
social worker, Nick Cuthbertson, for the work he 
has done with one specifi c child while the staff at 
Pocklington and Stamford Bridge Children’s Centre 
were team of the month following their outstanding 
rating by Ofsted.

Council news
N E W S  R O U N D - U P

“The January accolades went 
to Beverley-based social 
worker, Nick Cuthbertson, for 
the work he has done with one 
specifi c child...”

CFAS AWARDS
Achievements and effort from staff in children’s 
services recognised by monthly awards scheme

T here is a standard licensing agreement 
between public libraries and publishers 

which enables public libraries to lend printed 
books to their local residents for free. This is 
not the case for the loan of e-books or e-audio 
books. 

The Department of Culture, Media and Sport 
(DCMS) is currently undertaking a review of e-lend-
ing on behalf of libraries. In part, the Government is 
facilitating discussions between libraries, publishers 
and authors in an effort to establish a standard 
approach to licensing and e-lending that is fair and 
affordable for all parties.

At present, the East Riding Library Service 
offers an e-reference service at 
www.eastriding.gov.uk/leisure/libraries/study-and-in-
formation/online-reference-and-information/

The council is awaiting the results of the DCMS 
review, which are expected in the fi rst quarter of 
2013, to decide if it can expand its e-book offer in a 
responsible and sustainable manner which satisfi es 
customer needs.

While this review is underway, the library 
service would like to gather some local views on 
e-books and has designed an electronic survey for 
staff to complete.

Feedback from this survey will improve the li-
brary service’s understanding of how popular e-books 
are locally and how much demand there might be for 
them in the future. 

The survey will run until Friday, 15 February and 
takes no more than fi ve minutes to complete. 

To fi ll in the survey, visit 
www.eastriding.gov.uk/corp-survey/snapform/

library/ebooks.htm

C hairman, Councillor Chad Chadwick, 
would like to say a big thank you to all 

staff who donated pet food to the RSPCA, one 
of his nominated charities for his year in offi ce.

Just before Christmas, Councillor Chadwick 
delivered a car load of food to the RSPCA branch in 
Bridlington. 

SHOULD 
LIBRARIES 
LEND 
E-BOOKS?

THANK YOU

GRADUATES

NEW LOCAL COUNCIL TAX SUPPORT SCHEME
T he council will implement 

a new local council tax 
support scheme from April 2013 
that will replace the current 
scheme, regulated by the 
Department for Works and Pen-
sions, which is being abolished 
by the Government.

All local authorities have been 
required to design their own local 
schemes to support their residents 
who need help with their council 
tax from 1 April 2013. Pensioners 
are protected from these changes 
and will not see any changes to their 

benefi ts. The new scheme applies to 
working age residents only.

The Government is reduc-
ing the funding it gives to local 
authorities to support working age 
residents who need help with their 
council tax. East Riding of Yorkshire 
Council’s funding will reduce by £2.2 
million. The council therefore had to 
decide whether to reduce the level 
of support offered to working age 
residents or fi nd the savings from 
other services. 

The diffi cult decision was taken 
that the new council tax support 

scheme should limit the amount of 
help that working age residents can 
receive to 75 per cent of their coun-
cil tax bill.  The new scheme means 
that no one of working age will re-
ceive 100 per cent support towards 
their council tax, and every working 
age household in the East Riding will 
have some council tax to pay. 

All existing customers will be 
automatically transferred on to the 
new scheme from 1 April 2013 and 
will receive notifi cation letters and 
council tax bills in March 2013 show-
ing how much they will have to pay. 

Residents are urged not to 
ignore their council tax bill. It is im-
portant that payment is made as the 
bill specifi es, or that contact is made 
with the council to discuss repayment 
options and how we can help.

If you wish to fi nd out how the 
new changes will affect you,  you can 
call into your local customer service 
centre, telephone the benefi t section 
on (01482) 394799, or visit www.
eastriding.gov.uk If you are worried 
about paying your council tax, you 
can contact the benefi t and money 
advice team on 0800 915 0381.

NEWS GVNEWSGV

WORKFORCE 
SURVEY
R esults of the Workforce Survey 2012 will 

be available next month.
The annual survey, undertaken last November, 

saw an increase in response rates from the previous 
year – up by four per cent to 50 per cent.

CMT would like to thank all staff who complet-
ed the survey.

Lynda Featherby, Investors in People advisor, 
who undertakes the survey, said: “More than 3,180 
responses were received which was a response rate 
of 50 per cent, an increase on last year’s 46 per cent. 
This is a very good response rate and comparable or 
above other authorities in the region. Thank you to 
everyone who responded.”

For further information contact Lynda on 
(01482) 391230.

WITH 
SYMPATHY
C olleagues were very sad to learn that Bez 

Dixon, development services assistant in 
planning and economic regeneration, passed 
away on 27 December.

Bez had been an administrative offi cer for 22 years, 
starting with property services for Humberside County 
Council in 1990 before transferring to this council in 
1996 and working in building control for almost all the 
time since.

Chris Ducker, building and sustainable construction 
manager, said: “I can not imagine how many customers 
Bez dealt with during her long service to the community. 
However, I do know they will always have been dealt 
with professionally and with courtesy. Her many col-
leagues over the years will have learnt a great deal from 
her thorough and precise approach to her work. Our 
thoughts are with her widower, Colin, and her family.”

Her funeral took place at Haltemprice Cremato-
rium on 10 January and any donations in her memory 
should be made to Dove House Hospice or Cystic 
Fibrosis.

T he council has decided to refocus its 
Graduate Programme by initially seeking 

applications from existing council employees 
to join the scheme.

The scheme will focus exclusively on supporting 
the council’s Business Transformation Programme 
focusing upon redesigning services, exploiting innova-
tive technology and enabling new ways of working to 
improve the effi ciency of council services. 

Do you have good analytical and problem solving 
skills? Possess the ability to prepare and present in-
formation coherently? Have an ability to think outside 
of the box?  If you can answer yes to these questions, 
have a degree and are looking for a new challenge 
then this may be the opportunity for you. 

As part of its Graduate Scheme, the council 
offers opportunities for two graduates on a 12 month 
fi xed-term contract, with an expected start date of 
April 2013.  Any interested members of staff will be 
able to apply for this as a secondment opportunity 
subject to their line manager approval in the normal 
way.  A secondment arrangement allows the individual 
to return to their substantive post at the conclusion 
of the secondment arrangement.

The posts are being advertised through Re-
cruiter, with a closing date of 7 February.  For further 
information please contact Joanne Bateson, training 
and development offi cer, on (01482) 391184.

January employee of the month Nick Cuthbertson

December employee of the month Lesley Holden December employee of the month Ricky Burrett, centre 
manager at Cardigan Road Children’s Centre

January employee of the month Hayley Kilkenny and Allison Black 
from Pocklington and Stamford Bridge Children’s Centre

Councillor Chadwick and his wife, Council-
lor Margaret Chadwick didn’t come away empty 
handed – they adopted a cat to keep their other 
one company.

Kay Harrison, from the RSPCA, said: “The 
RSPCA Bridlington, Driffi eld and District Branch 
would like to thank everyone from the council for 
their very generous and enthusiastic support in 
collecting such a tremendous amount of biscuits 
and treats for the many animals in our care. Special 
thanks to Diane Hayden for coming up withy the 
idea and Carla Rutherfoord who made the idea a 
reality and organised the collections. 

“We fi nd new loving homes for around 400 
unwanted and abandoned animals each year, some 
of which have come into our care from the most 
dreadful of circumstances. We keep all the animals 
until new homes are found for them. We really 
appreciated the support given to our pets and the 
treats donated will keep them in luxury for a good 
while. 

“Our thanks are also given to Councillors 
Chad and Margaret Chadwick for their wonderful 
support to our charity.”

Anyone considering adopting an animal from 
the RSPCA can contact them, on the following num-
bers: Dogs (except strays) - Sue Preston (01377) 
240325 Cats and small animals - (answer phone - 
leave name and address (01262) 409080.
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R E S P O N D I N G  T O  W E A T H E R  C O N D I T I O N S

Weather
EXTREME WEATHER GVEXTREME WEATHERGV

D
ynamic weather conditions 
have seen staff from across 
the council working around 
the clock over the past eight 

weeks, as localised fl ooding gave way 
to widespread snow and ice.

Over the Christmas and New Year pe-
riod, heavy rainfall resulted in a number of 
water courses bursting their banks, fl ooding 
properties and causing standing water on 
carriageways and fi elds.

The worst affected village was Burton 
Fleming, where at least a dozen properties 
fl ooded and main roads had to be closed.

Similar conditions were seen across 
the East Riding, including at Kilham, Cherry 
Burton, Stamford Bridge, Rawcliffe and 
Driffi eld, with the council co-ordinating 
pumping efforts to reduce water levels and 
deploying sandbags to defend properties.

As the rain subsided, further fl ooding 
was caused through underground springs, 
already full to capacity, simply not being 
able to take in any more water and, just 
as recovery operations started, weather 
conditions turned again, with snow showers 
and sub-zero temperatures gripping the 
East Riding.

The council responded in accordance 
with its winter maintenance plan, with the 
17-strong gritter fl eet working continuously 
to keep the precautionary network open 
and mitigate the hazardous driving condi-
tions, caused by ice and snow drifting on 
higher ground, and ensuring high pedestrian 
areas were clear.

In spite of the varied weather condi-
tions, staff have continued to deliver a high 
level of support and assistance to residents.

Alan Bravey, emergency planning 
manager, said: “The last few weeks have 
been extremely challenging, but staff have 
once again risen to the occasion and should 
be commended for their hard work and 
dedication.

“The last few weeks 
have been extremely 
challenging, but staff have 
once again risen to the 
occasion ”

Alan Bravey – emergency planning 
manager

“Thanks to their efforts 
and those of colleagues at other 
partner organisations, the council 
has been able to provide a robust 
response in tackling these weather 
events and support our residents.” 

Repair crews 
double to repair 
potholes caused 
by inclement 
weather

In response to the recent 
weather, the council is preparing 
to double the number of pothole 
response teams to eight and the 
level of inspections on its most 
important routes, in preparation 
for a change in the weather 
conditions, to affect repairs as 
expediently as possible.

Nigel Leighton, director of 
environment and neighbourhood 

services, said: “The infrastructure 
of the East Riding is a top priority 
for the council, with the highway 
network being vital for the local 
economy and the travelling public.

“The recent wet and cold 
weather conditions will have ac-
celerated the deterioration of the 
network, increasing the number 
of defects.

“The council is responsible 
for the maintenance of around 
3,500 km of highway network 
and, while the authority takes a 
pro-active approach to the upkeep 
of its highways, through extensive 
surface dressing programmes, 
responds to hundreds of reports 
of potholes every year.”

Potholes can be reported 
via the website or by calling the 
highways customer care line.

It is anticipated that potholes 
will continue to be reported and 
repaired for the next two to three 
months and will depend largely on 
prevailing weather conditions.
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C O U N C I L L O R  J O N A T H A N  O W E N  D E P U T Y  L E A D E R  O F  T H E  C O U N C I L

Councillor profile
Councillor 
Owen: many 
interests 
and making 
difference
We talk to Councillor Owen 
and fi nd out what motivates him 
as deputy leader of the council

O
wning and running a successful family hotel and 
restaurant in the Yorkshire Wolds proved to be 
a good preparation for life as a busy councillor 
for one of East Riding of Yorkshire Council’s 

leading members. 
Councillor Jonathan Owen was fi rst elected to the 

council in 1999, and has been its deputy leader since 2003.
He is one of the authority’s busiest members, serving 

on local, regional and national groups, holding the council’s 
Cabinet portfolio for performance, transformation and stra-
tegic partnerships and serving electors in the huge rural ward 
of East Wolds and Coastal.

Like most councillors, Councillor Owen is often con-
tacted by local residents at odd hours of the day and night, 
but he sees that as all part of the job and was already well 
prepared for the hard work.

He and his wife, Jennifer, previously spent 12 years 
running the Wold House Hotel at Nafferton which they 
inherited from Mrs Owen’s family.

“It was a very hectic 12 years – it 
was great, very hands on because we did 
not have a huge staff. Looking back we did 
not have a weekend off and did not have a 
family holiday at all in that 12 year period. 
I met an awful lot of people and it gave 
me an interest in people and personalities 
and what made them tick,” said Councillor 
Owen.

Born in Barnsley, he grew up in a pit 
village where his father was a headmaster 
and his mother deputy headteacher at a 
different school.

The family moved to Shipley when 
Councillor Owen was 11 as his father had 
become headmaster at a school there. 
Councillor Owen went to Bradford Gram-
mar School before going on to University 
College Cardiff, where he graduated in 1977 
with a BSc (Hons) in microbiology.

He went on to a management role 
with Wiggins Teape, a leading specialist 
paper manufacturer, before moving to his 
wife’s native East Yorkshire in 1989 to take 
over the hotel.

The move coincided with the start of 
his political career as a neighbour invited 
him along to a meeting of the East Yorkshire 
Constituency Conservative Association, 
of which he later became chairman and 
president.

Councillor Owen, who was also parish 
councillor in Nafferton, had an interest in 
local issues and it was suggested that he 
stand for election to the East Riding of 
Yorkshire Council, a role he has relished 
ever since.

“I love being a councillor because I 
think you can do more for the local com-
munity than you can, say, by being an MP,” he 
said. “At the end of the day it boils down to 
helping the residents you represent.”

One of the biggest issues he has faced 
on the council came in 2007 when he was 
appointed to represent the authority on the 
Regional Flood Defence Committee, just 
one month before the major fl oods which 
devastated much of the county.

A multi-agency group was set up, 
chaired by Councillor Owen, to help tackle 
the aftermath.

“No-one had ever had fl ooding on 
the radar before and suddenly it was top 
of everyone’s agenda, from being a low-key 
role,” he says.

Councillor Owen is also proud of 

the success of his work with colleagues in 
securing funding and support to deal with 
problems caused by coastal erosion.

Among his other roles is chairman of 
the East Riding Shadow Health and Wellbe-
ing Board, at a time of major changes to the 
health service.

“We are now recognised nationally 
in leading the way in how it is developing. 
These are early days but bringing public 
health back into local government has been 
hugely interesting. I think this is where 
public health belongs,” he said.

As deputy leader of the council, 
Councillor Owen is happy to be second 
in command, a role which allows him to 
play an important part in the work of the 
authority without the glare of the limelight

He believes it is the job of the council 
members to steer the authority in the right 
direction.

“The work of councillors is not to do 
the work of the council offi cers and staff – 
we are very much there to set the direction 
of the way we want the council to go, but 
leave it to the experts to get on and deliver 
that,” he says.

A father of four and grandfather to 
two toddlers, Councillor Owen enjoys 
spending time with his family.

He is also a keen photographer, 
collects glassware and antiquarian books, 
particularly about North and East Yorkshire, 
and travel books from the 1700s and 1800s.

Among his prized possessions are 
an account of the Mutiny on the Bounty 
written by the infamous Captain Bligh, and 
a collection of Punch magazines from the 
1880s.

“The magazines are full of reports of 
rural crime and most of the social issues we 
have today - nothing changes!” he says.

“I love being a councillor 
because I think you can 
do more for the local 
community than you can, 
say, by being an MP”

Councillor Owen – deputy leader of the council

“I met an awful lot of 
people and it gave me 
an interest in people and 
personalities and what 
made them tick”

Councillor Owen – deputy leader of 
the council

PROFILE GVPROFILEGV
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L O O K  A F T E R  Y O U R  H E A R T

Your health

HEALTHGV

Are you looking 
after your heart?
Make a change to your lifestyle in 
national heart month

Walk the Heart Walk!
Sunday 24 March at 10am from The Beverley Westwood

Join us for a fun, family-friendly 1.2 mile sponsored walk along off road paths 
and open spaces of pasture land on the edge of Beverley and help the British 
Heart Foundation (BHF) raise money to help find a cure for heart failure. Show 
how big Beverley’s heart is – register now for your FREE pack. 

Register now for your FREE pack:    

Visit bhf.org.uk/beverleyheartwalk 
or call 0121 661 5100

Starting point: The Beverley Westwood, Walkington Road

© British Heart Foundation 2012. Registered charity in England and Wales (225971) and in Scotland (SC039426).  

F
ebruary is National Heart 
Month and staff are being 
urged to look after their 
hearts and also help to raise 

money to support the work of the 
British Heart Foundation (BHF).

Cardiovascular diseases account 
for almost a third of all deaths in the 
UK but taking small steps such as in-
creasing physical activity can help keep 
your heart healthy.

People of all ages who are 
physically active are less likely to get 
cardiovascular disease as those that are 
inactive but there are plenty of ways to 
get moving.

In order to look after your 
health and get moving more, staff can 
take advantage of the leisure centre 
membership scheme, which has been 

extended to include immediate family 
members so you can take a family swim 
or learn a new sport together or join up 
the vast number of exercise classes that 
are available.

Staff membership costs just £21 
per month per person and immediate 
family members include children, parents, 
partners and spouse.

But if the gym isn’t for you then 
you can reap the benefi ts of being more 
active from all sorts of physical activity 
in everyday life such as taking the stairs 
rather than the lift or doing some 
gardening.

Walking is also great for keeping 
the heart healthy and simple steps such 
as leaving the car at home and walking 
a couple of times a week would be 
benefi cial.

But for people who want to look 
after their heart and raise money for the 
BHF, then there are a number of BHF 
Heart Walks which give communities the 
opportunity to take part in a sponsored 
walk.

The walk in the East Riding will 
take place in Beverley – a designated 
heart town - on Sunday, 24 March at 
10am.

The family-friendly 1.2mile walk 
will start at Beverley Westwood and will 
follow the established paths and open 
space of the pasture land.

You can sign up to take part in the 
walk for free but people are asked to 
raise as much sponsorship as possible 
and all money raised will go towards the 
Mending Broken Hearts appeal which 
will fi nd ground breaking research into 

heart failure.
Lisa Wilson, principal partnerships 

performance offi cer, said: “Around 45 per 
cent of all deaths from cardiovascular 
disease are from coronary heart disease 
and more than a quarter from strokes.

“Just making small steps to in-
crease your physical activity will not only 
keep your heart health but you health 
as well.”

For more information about the 
BHF Heart Walk contact the BHF cus-
tomer service centre, Monday to Friday 
between 9am-5pm on (0121) 661 5100 
(option 4).

For more information about the 
extended staff membership scheme 
contact (01482) 395223, email leisure@
eastriding.gov.uk or follow the link on 
Insight.

“Just making small steps to 
increase your physical activity 
will not only keep your heart 
health but you health as well”

Lisa Wilson – principal partnerships 
performance offi cer
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
New waste collection 
and recycling vehicles in 
160 characters or less
Paul Tripp, group manager environmental services, 
highlights the importance the new vehicles will play in 
service delivery

Facts about @
East_Riding
A report went to CMT last month 
to discuss the benefi ts of using social 
media. Following a number of pilots 
run last year, it has been agreed that 
platforms, such as Twitter, will continue 
to be used.

W ith residents in the East Riding recy-
cling more and more of their waste, 

the council has welcomed several new additions 
to its waste collection fl eet.

This year will see the roll out of fortnightly 
collections of the blue, brown and green bins after 
a successful trial saw monthly recycling rates, in tri-
al areas, rise from 60 per cent to 70 per cent with 

a 35 per cent drop in the waste sent to landfi ll.
It is anticipated that the roll out will be 

completed for the whole of the East Riding by 
November.

Waste and recycling collections are one of 
the council’s priority services for residents and 
the new vehicles, built by Dennis Eagle, will play 
a vital role in streetscene services.

QHow many new waste collection 
and recycling vehicles have the 
council taken delivery of?

A The council has taken delivery of an 
initial 12 vehicles off a framework 
agreement of 29 vehicles in total.

QHow much did the new vehicles 
cost?

A The investment in these 29 vehicles is 
circa £4 million.

QWhat routes will the new vehicles 
operate?

A The initial 12 vehicles are operating 
on the brown bin collection rounds.

QWhat has the reaction been like 
from staff at the depots?

A Very positive comments have been 
received regarding build quality, relia-
bility and operation.  

QWhere will the new vehicles be 
stationed?

A The new vehicles are based at Goole, 
Market Weighton, Carnaby, Hedon 
and Willerby Depots.

QWhen will the new vehicles be in 
operation?

A They entered service just before 
Christmas.

QHow do the new vehicles differ to 
others in the fl eet?

A These vehicles have an increased pay-
load which will result in fewer trips to 
the disposal facility which will reduce 

operating costs.

QWhy have the new vehicles been 
purchased?

A The vehicles have been purchased as 
part of an ongoing fl eet replacement 
programme for the collection service.

T W I T T E R

Witter
What is @East_Riding?
@East_Riding is the council’s corporate Twitter account and provides 
the latest council news, information and job vacancies.

Who updates @East_Riding?
The account is managed by the press team and is updated through TweetDeck 
and automatically when news and jobs are published on the website.

Does the council upload images to Twitter?
During recent high-profi le events, such as the PCC election and Paralympic 
Lantern visit, photos have been uploaded for people to retweet.

Is @East_Riding promoted on the council’s website?
Last year, the Twitter icon was added to the front page of 
the website and the news feeds for @East_Riding and 
@ER_roads on the news page.

How many followers does @East_Riding have?
More than 2,600 people follow @East_Riding, including local media, MPs 
and Government departments.

Apart from news and job vacancies, what else goes out on @
East_Riding?
@East_Riding is also used during events and severe weather, such as 
the Olympic Torch Relay and fl oods, to provide the latest information.

Does @East_Riding follow any other accounts?
Yes, 29 accounts in total, including neighbouring councils, 
Humberside Police, Humberside Fire and Rescue, 
Yorkshire Water and VHEY.

What does the future hold for @East_Riding?
With a number of large investments and major schemes coming up, @
East_Riding will have a crucial role to play in keeping residents informed.

The council provides over 500 services to residents, 
operating around the clock. Communicating the latest news, 
jobs and information is important in terms of engagement 
with communities and allows residents to make informed 
choices and form opinions.

Profi le

QUICK FIRE GVWITTERGV
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Day in the life
S A M  B A R T L E ,  C O L L E C T I O N S  O F F I C E R  F O R  E A S T  R I D I N G  A R C H I V E S  A N D  L O C A L  S T U D I E S E

ast Riding Archives and Local Studies Service collects and pre-
serves documents and local interest books about the history of 
East Yorkshire, for the public to use and enjoy.

Sam Bartle, collections offi cer for East Riding Archives 
and Local Studies, says most days can be a juggling act, dealing with all 
different kinds of information from medieval latin manuscripts to digital 
video fi les. A lot of people fi nd this variety quite surprising as they have 
a pre-conception that all archives are dirty old bits of paper locked 
away in a dark basement. In fact, this couldn’t be further from the truth.

9am 11am

1pm 3pm

10am 12.30pm

2pm 5pm

9.30am 12pm

1.30pm 4pm

Welcome 

T he Treasure House is a one-stop centre for 
heritage and information services, providing 

access to museum, library and archive services 
under one roof. The Treasure House was com-
pleted in 2007 and was made possible through a 
grant of £3.9m from the Heritage Lottery Fund.

Meeting a depositor

I ’m speaking with a potential depositor about an 
archive collection. The documents and books 

we hold cover a wide range of subjects. Without 
the support of local people and organisations 
we wouldn’t have the archives we have today. All 
documents you give us are stored in a controlled 
environment within our strong rooms.

Taking a break

O ur coffee lounge is on the fi rst fl oor of the 
Treasure House, set among stunning ex-

hibitions. It offers a range of hot and cold drinks, 
sandwiches, cakes, scones, muffi ns and pastries. 
Open Monday to Saturday, it’s a great place to 
take stock, sit back and enjoy the surroundings.

Supervising volunteers

A team of volunteers help us with our 
archive cataloguing and document conser-

vation. The volunteers are an extremely valuable 
resource as we have such a vast collection to 
record. Here, a volunteer is being shown how to 
document the contents of a video archive.

New archive collection

W e get a lot of enquiries from the public 
who want to donate records they think 

may be of historic interest. I often have to decide if 
these records merit permanent preservation, based 
on our collecting policy.  It’s nice to know that, in 
some small way, I’m helping to create the history of 
the East Riding that future generations will see.

Converting video tapes

W e hold fi lm and sound archive record-
ings relating to the East Riding. We 

convert our VHS video tapes to digital archives, 
as part of our work to make them accessible for 
future generations. Videos include footage of local 
towns and villages, local industries, railways and 
events from the 1930s to the modern day.

Cataloguing archives

O ur online catalogue gives a detailed de-
scription of the region’s archives. We keep 

this up-to-date to maximise the accessibility to 
our documentary heritage.  We serve custom-
ers locally, nationally and around the world for 
their specifi c research, whether it be for leisure, 
academic or work purposes.

Checking sales

T he gift shop specialises in attractive quality 
gifts at affordable prices. Many of them are 

not available elsewhere in Beverley and relate to 
the region’s heritage. Our latest product on sale 
is a series of eight DVDs about the historic East 
Riding, using footage from our video archives.

Surveying plans

H ere I’m surveying Hornsea Pottery plans. 
We look after a range of documents from 

fi lm and sound recordings to maps and photo-
graphs.  All help to build an historical profi le of 
our local communities, businesses and individuals.

Document conservation

W e have trained conservators who can 
repair damaged documents, books, maps 

and photographs. We have one paper conser-
vator and one book conservator who work 
to keep our collections in the right condition, 
helping to ensure their permanent preservation.

Returning documents

A t the end of each day, all documents that 
we use must be returned to the strong 

rooms.  This is crucial as they are secure storage 
areas where the temperature and humidity are 
carefully controlled to ensure the archives are 
preserved. The records we have, and those we 
create today, will form the history of the future.

DAY IN THE LIFE GVDAY IN THE LIFEGV

In the search room

T he research room is where you can see the 
archives and local studies collection. Here I 

am getting my head around a 16th century man-
uscript. We look after valuable and irreplaceable 
documents and books. Our online catalogue gives 
a detailed description of our collection and the 
research room holds documents and books.

Sam Bartle, collections 
offi cer for East Riding 

Archives and Local Studies
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A G R E E M E N T  R E A C H E D

Saturday Market
MAINTENANCE MATTERS GV

W
ork on a 
£2.5 million 
maintenance 
scheme in 

Beverley’s Saturday Mar-
ket has started, with work 
to improve the Yorkstone 
pavements under way in front 
of The Grapes Pub and Dyer 
Lane.

The scheme was delayed by 
a week after it was agreed at a 
meeting of full council to re-phase 
the work programme to allow 
further discussions with interested 
parties wishing to see the setts 
retained.

The council met with English 
Heritage who suggested some re-
visions to the scheme that would 
see the setts taken up by hand and 
re-laid. These were accepted by 
the council and presented to Bev-
erley Civic Society, who approved 
the revisions subject to further 
discussions around minor details.

Nigel Leighton, director of 

environment and neighbourhood 
services, said: “The council is 
pleased to have reached an agree-
ment over this element of the 
scheme and will now run the revi-
sions past those groups consulted 
initially, through the Beverley Area 
Community Partnership.

“These amendments have 
the full support of English Herit-
age and will see the setts taken up 
and re-laid to improve the surface 
fi nish as well as the retention of 
the crossing points, granite kerbs 
and the gutter.

“The changes to the scheme 
will mean an additional 10 weeks 
of work at a cost of £150,000 and 
will require the council and its 
contractor to come off site ahead 
of the busy Christmas period and 
return to complete the work in 
early 2014.”

Work will be phased to 
minimise disruption, with regular 
communications on how the 
scheme is progressing.

Have you ever stopped to consider?

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise

East Riding of Yorkshire as my agent to collect each pay period from my salary such odd penny balances

(maximum 99p per pay period) and to distribute such amounts to Yorkshire Cancer Research and the RSPCA.

This authorisation is effective from the date I submit this form and shall remain in force until cancelled in writing.

I confirm that I pay an amount of Income or Capital Gains Tax at least equal to the tax reclaimed on all my

charitable donations (it is understood that other taxes such as Council Tax or VAT do not qualify) and give my

consent for Gift Aid to be reclaimed on my donations.

Signed: .................................................................. Full Name (in caps): .............................................

Employee No: CC ................................................ Date: ....................................................................

It is noted that 93% of my donations will go directly to the
nominated charities, with 7% being retained by Pennies from
Heaven Fundraising Limited together with the interest earned
to cover administration costs.

A Theoretically the maximum is 99p per
month per employee totalling, £11.88 per
year. On average it would work out at 50p
per employee per month, therefore
generating £6.00 per year.

A All you have to do is complete the form
below and return to payroll section, council
offices, Church Street, Goole or join up by
emailing: payroll@eastriding.gov.uk

Q How many of us notice the loose pennies
in our pay?

Q How many of us would mind if these loose
pennies were donated to a charity each
month?

Q What would be the maximum pledge
under this scheme if I joined?

Q What do I have to do to make a pledge?

A The amount will be shown in the deductions
column on your payroll slip under the
description ‘Pennies’.

Q How will I know how much has been
deducted?

A With a total of 12,000 employees we could
pledge in excess of £90,000 a year.
(The Government will match donations under the scheme
with an additional 25p for every £1.00 donated with Gift Aid
which is included in this total)

Q How much could be raised for charitable
causes if we all agreed to participate in
this new payroll giving scheme?

Please return your completed form to payroll section, council
offices, Church Street, Goole or by join up by emailing:
payroll@eastriding.gov.uk

Registered charity number 219099
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Team time
E M P L O Y M E N T  A N D  S K I L L S  T E A M

A succesful team offering 
training and support
The 47-strong employment and skills team are here 
to support and help people get back into work

W
ith one ministerial visit under 
their belt this year and the 
launch of a new programme 
to boost people’s chances of 

fi nding work in the area, the employment and 
skills team is looking forward to yet another 
busy but successful year.

Last month, Skills Minister, Matthew Hancock 
visited the council’s employment and skills centre in 
Beverley to see fi rst hand how the National Careers 
Service is delivered to the local community. And he 
wasn’t disappointed – our centres have an excellent 
record of success, offering practical advice, training 
and support to those looking to return to work 
across the East Riding. 

The 47-strong team work out of four training 

centres across the East Riding – Beverley, Bridlington, 
Goole and Cottingham – and make use of other ven-
ues at their fi ngertips, to help people who are looking 
to fi nd work or change their career. 

They offer a range of employability programmes 
to suit different needs to support people get back 
into work. Last month the team launched their latest 
programme to boost unemployed people aged 16 
and over who want to become an apprentice, and 
ultimately get a job. The Fast Forward to Apprentice-
ship Programme, funded by Jobcentre Plus, will see 
the team working closely with its own apprenticeship 
training provider as well as other local colleges and 
providers to train and support unemployed people 
to apply for apprentice opportunities. The idea of 
the programme is that it matches the employability 

skills gap between an apprenticeship provider and 
employer.

Other programmes the 
team currently runs: 

• eXplore and Future4u –  foundation learning 
programmes for young people who want to 
work, or go on to further education, but don’t 
have any experience or qualifi cations.

• apprenticeship programmes - carry out an 
apprenticeship in business administration, cus-
tomer service,  team leading or IT. The team 
also work with internal council departments 
to help train existing staff.

“Our centres have an excel-
lent record of success, offer-
ing practical advice, training 
and support to those looking 
to return to work across the 
East Riding”

TEAM TIMEGV

• Acceler8 – an employability programme for unemployed people 
who are 25 years old plus. Acceler8 aims to put customers at the 
front of the interview queue. Customers must be in receipt of JSA 
or ESA to join.

• National Careers Service - a careers advice service for all adults - 
in work, or out of work.

• Wheels to Work - a moped loan scheme to help people aged 16 
years or older access jobs and training opportunities.

• Work Choice - a personalised support service that provides disa-
bled people with the skills, motivation and confi dence to get a job.

For all our programmes, clients receive an initial advice and guidance 
session to see what’s right for them. The team also provides support 
to council staff who are under threat of redundancy, as well as working 
closely with the regional Jobcentreplus offi ces.

How do I contact you? 
For further information email 
employmentandskills@eastriding.gov.uk 
or call (01482) 887670.

MEET THE TEAM

Sara Arnold - employment and skills manager

Responsibilities: providing strategic direction of 
the team, management of external and internal 
relationships
Tel: (01482) 887670

Jackie Farrar – lead offi cer

Responsibilities: operational delivery of our ap-
prenticeship training provision and NEET (Not in 
Education Employment or Training) provision
Tel: (01482) 310402

Pam Howes - disability employment 
development offi cer

Responsibilities: operational delivery of the Work 
Choice contract
Tel: (01482) 887670

John Cawley – project manager

Responsibilities: operational delivery of Wheels to 
Work
Tel: (01262) 671429

Diane McMullen (was Burdall) – projects offi cer 
and National Career Service adviser

Responsibilities: operational delivery of the Na-
tional Careers Service for the council
Tel: (01482) 887670

Jackie Langley - operations and funding manager

Responsibilities: delivery of employability pro-
grammes and sourcing new funding opportunities
Tel: (01482) 887670

Amusing job titles that tickled 
the team: 

Did you know?

• Sandwich artist  - working at Subway

• Waste removal engineer  - bin man

• Environment improvement technician - cleaner

• Media distribution offi cer - paper boy

• We deliver over 2,000 careers advice sessions 
throughout the year

• We help around 1,000 people each year with 
employability training in conjunction with local 
Jobcentre Plus offi ces

• We provide around 120 apprenticeship place-
ments per year (both in the council and with 
external East Riding businesses)

• We work with around 65 young people who 
are classed as Not in Employment Education 
or Training (NEET) to progress into training, an 
apprenticeship or a job

• We have a fl eet of 100 Wheels to Work scoot-
ers across the region to help people get to 
work, training or education

TEAM TIME GV
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Policy in practice
W E L L B E I N G  A T  W O R K

Tackling workplace issues
How a range of initiatives can help managers and staff 
resolve a wide range of workplace health problems

Attendance at work policy and 
procedure
The council’s policy and procedure to support 
employees during absences facilitate positive 
returns to work, or other action as appropriate if a 
return to work is not possible.  

Occupational health
A service provided to managers and employees 
to discuss health concerns in the workplace (or 
where health affects work in the workplace). It also 
promotes wellbeing issues such as healthy eating, 
smoking cessation and works with other agencies 
to reduce sickness absence.  

Physiotherapy
The council uses a physiotherapy provider to assist 
employees with musculo-skeletal problems when 
the problems are preventing the employee from 
attending work, or affecting the employee’s ability 
to remain at work. Referrals are made through the 
Occupational Health Unit.

Counselling

Employees have access to a counselling service 
to assist them in dealing with work or personal 
matters that are affecting their wellbeing.  

Mandatory screening initiatives
Screening is provided by Occupational Health for:

• hand arm vibration where employees are 
required to use vibrating tools as part of 
their role  

• audiometry testing is also undertaken for 
employees who are required to work in 
noisy environments.  

POLICY IN PRACTICE GVPOLICY IN PRACTICEGV

A 
new Wellbeing at Work Policy 
which sets out measures for 
tackling a range of issues affecting 
the wellbeing of staff is being 

launched.
It is a holistic approach, which aims to achieve 

a healthy and productive workforce, and is part of 
the council’s commitment to pursuing continual 
improvements in health, safety and welfare.

These range from general health problems, 
including musculo-skeletal disorders, mental health 
issues such as stress and anxiety, and responding to 
personal issues such as relationships, bereavements 
or fi nancial concerns.

The policy outlines guidelines for managers 
in supporting their staff, enabling them to continue 
working where possible, maximising rehabilitation 

and reducing absence.
The policy applies to all staff, except 

school-based employees, unless adopted by their 
governing bodies.

Safety manager, Garry Smith, who updated 
the policy, said:  “The review of the Wellbeing at 
Work Policy involved the input of many employees, 
and has been given the consideration it deserves. 
Our most valuable assets are our employees, this is 
refl ected in the time and effort spent in developing 
and supporting them.

“Illness or injury can strike anyone at any 
time, as well as the physical effects, this can cause 
uncertainty and worry particularly regarding future 
employment. I hope that all staff will be reassured 
that the council will go to great lengths to ensure 
that staff with the right support can resume their 

employment. This is what underpins this policy.”
Guidance for managers, to help implement 

this policy, is available in full on the safety services 
intranet page. Where staff do not have access to 
the council’s intranet, it is available through their 
line manager.

To support managers in dealing with employ-
ee wellbeing, a revised training course, Managing 
Wellbeing in the Workplace, is being offered.

Further information is available from safety 
services on (01482) 391117, or email safety.servic-
es@eastriding.gov.uk

Line managers are essential fi rst points of 
contact, as they may recognise a change in a staff 
member that they themselves may not have real-
ised. They are then in a position to take appropri-
ate action.

P
aula Danby, traffi c and parking service manager, said 
there could be a number of issues, both long-tem and 
short-term, which could affect people’s ability to contin-
ue performing in their job.

Paula said in some cases tackling wellbeing issues could be a simple 
matter of looking at aids and adaptations which can help staff to contin-
ue doing their job well.

In one case, Paula said a member of staff had complained of pains in 
his arm, and diffi culty in using his computer.

After an assessment by health and safety offi cers it became appar-
ent that the problem was the position of the computer and the style of 
the chair, which was not suitable for the member of staff.

“The outcome was an extra piece of equipment which was added 
onto the chair, and the computer screen was adjusted with some further 
parts.  As a result, the member of staff found that not only did he no 
longer have diffi culty in using the computer, but the pain in his arm had 
actually gone away; a great result all round,” she said.

“As a result, the member of staff found that 
not only did he no longer have diffi culty in 
using the computer, but the pain in his arm 
had actually gone away”

Paula Danby – traffi c and parking service manager

How wellbeing policy 
helped Paula’s staff

Wellbeing initiatives that could help you...

at work
WELL
BEING Optional health 

screening
The council has offered Osteoporosis 
screening by an independent provider, 
which employees have had the choice of 
undertaking at a reduced fee.     

Health scheme
The council offers a Health Scheme via 
BHSF that all employees can choose to 
join. For a weekly fee, deducted from 
their salary, employees can claim cash 
reimbursement towards the cost of 
everyday healthcare including optical and 
dental bills, therapy treatments, diagnostic 
health consultations and health screening. 
To date,  1,500 employees are members 
of the scheme. As part of the scheme 
members also have access to an online 
health assessment, which is free of charge. 
The health assessment checks current 
health and fi tness levels. It provides 
members with easy to follow suggestions 
on how to improve their health and 
wellbeing and enables them to monitor 
their progress. 

Employee assistance 
programme
All employees have access to a free 24/7 
confi dential telephone helpline offering 
counselling services on stress, family 
relationships, bereavement, substance abuse, 
and debt along with legal and fi nancial 
advice and information on medical issues.   

Discounted leisure 
membership
Employees can use the council’s leisure 
facilities for £21 per month, promoting 
healthy lifestyles with a health assessment 
undertaken and advice offered by a fi tness 
instructor.   At the start of the year many 
staff had taken advantage of this offer. The 
council has now extended this offer to 
families of employees.  

In support of the Wellbeing at Work Policy the council 
operates a number of initiatives that enhance the health and 
wellbeing staff.    

Wellbeing is reviewed at the Employee Development 
Review (EDR). This involves wellbeing issues being discussed 
and any issues raised being recorded and addressed. 
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DIARY GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
FEBRUARY MEETINGS

A round-up of council 
meetings in February

Mon 4 2pm Eastern area planning sub-
committee

Tue 5 10am Standards committee

Tue 5 10am Western area planning sub-
committee

Tue 5 2pm Children and young people 
overview and scrutiny sub-
committee

Wed 6 
10am

Children and young people 
overview and scrutiny sub-
committee

Tue 7 10am Overview management 
committee

Tue 7 2pm Full council meeting (special 
budgets and council tax)

Tue 12 
10am

Health, care and wellbeing 
overview and scrutiny sub-
committee

Thu 14 
2pm

Planning committee

Wed 20 
2pm

Full council meeting

Mon 25 
2pm

Eastern area planning sub-
committee

Tue 26 
10.30am

Cabinet

Tue 26 2pm Western area planning sub-
committee

Wed 27 
10am

Children and young people 
overview and scrutiny sub-
committee

Wed 27 
10am

Goole and Howdenshire 
community partnership, 
Swinefl eet Village Hall

Wed 27 
4.30pm

SACRE

WHO’S 
GOING 
THE 
EXTRA  
MILE?

Who deserves recognition for the work they do in the community?

Who strives to improve the environment?

Which buildings enhance the East Riding?

Which businesses have helped the economy fl ourish?

Who works hard to provide sporting opportunities?

If you can answer any of these questions you could nominate 
them for one of the prestigious Chairman’s Awards.  
The fi ve award categories are:

Chairman’s Community Award 
Chairman’s Built Heritage Award
Chairman’s Environment Award 
Chairman’s Business Award
Chairman’s Sport Award
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NOMINATION FORMS ARE AVAILABLE FROM 
WWW.EASTRIDING.GOV.UK/CHAIRMANSAWARDS 
OR BY TELEPHONING SARAH ASQUITH ON (01482) 393260
THE CLOSING DATE FOR COMPLETED FORMS IS 11 FEBRUARY, 2013

Time is running outto nominate

What’s happening in Feb?
Keeping fi t is usually a popular choice this time of year, and 
staff can take advantage of a number of activities at their 
local leisure centres

Location Main pool

Date Wednesdays

Entry Pay on the day

New pool programme

• Aqua zumba classes

• Swim lanes more accessible for all 
ages

Location Sports hall

Date Tues 10.30-11.30am/1.45-2.45pm

Entry Book seven days in advance

Les Mills Body Pump and Body Balance 
classes

Location Sports hall

Date Weekly

Entry Book seven days in advance

Aerobics, including zumba step aerobics 
and healthy lifestyle sessions held 
throughout the week

Location Swimming pool

Date Fridays 7.30-9pm

Entry Pay on the day

Aqua Disco – try your skills on our obstacle 
course while listening to sounds aloud 

Beverley Leisure Complex Driffi eld Leisure Centre

Goole Leisure Centre Pavilion Leisure Centre
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B.A Bush (Tyres) Ltd
A well established independent tyre retailer 
offering 10% discount off tyres only (excluding 
promotional offers and packs of four). 
Swinemoor Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount. New for 2012/13 - brand new 
Swift Escape 600 series motorhomes. Unit B, 
Rotterdam Park, Rotterdam Rd, Sutton Fields 
Ind Est, Hull. Tel: (01482) 888666. 

Brian Leighton Garages Ltd
10% off service and repairs, and MOTs for £35. 
Boothferry Road, Howden. Tel: (01430) 430717.

GOMOTOGP
Specialist retailer of Motogp, WSBK, BSB and F1 
Merchandise including Repsol Honda, Vodafone 
McLaren Mercedes, Yamaha Tech 3.15% 
discount. Email: sales@gomotogp.co.uk 
www.gomotogp.co.uk

Mill Lane Auto Ltd
Specialised service for most makes and 
models.  MOT approved centre. 7.5% discount 
(conditions apply). 1 Phoenix Park, Mill 
Lane, Beverley. Tel: (01482) 868722, email: 
milllaneautoltd@yahoo.co.uk   
www.milllaneautoltd.co.uk

Minstergate Hyundai
Hyundai Affi nity Programme and fantastic 
savings available on all new Hyundai cars. 
Discounts of up to £4,000. Contact Richard 

Strawhorn.  Livingstone Road, Hessle. Tel: 
(01482) 333330, email: richard@minstergate.
co.uk  www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs, Volvo 
specialist and MOTs £29.99. Chip and PIN 
available. Online booking available. Contact 
Jennifer Hagan, Barmston Close, Beverley. Tel: 
(01482) 881171, email: info@motogo.co.uk  
www.motogo.co.uk

Stretch-Marks limousine hire
Chauffeur driven eight-seater stretch 
limousines and Highway Patrol Cruiser for 
all occasions. LCD TVs, DVD and CD players, 
laser lights, plasma discs and complimentary 
bubbly included. 10% discount. Contact Mark 
Freephone 0800 211 8278  
www.stretch-marks.co.uk 

AW Photographic
AW Photographic are award winning local 
photographers creating unique photography. 
10% discount. Contact Barry Anson. Tel: (01482) 
862433   www.awphotographic.co.uk

Chocolate Dream
Chocolate fountain hire for all occasions. 
Professional service at very competitive prices. 
Only the fi nest Belgium chocolate used. 10% 
discount off hire. Tel: 07949 741915   
www.chocolatedreamfountain.co.uk

eFlorist
The UK’s largest network of professional 
fl orists. 20% off the fl ower value with every 
order placed between 22 January 2013 and 11 
February 2013. www.efl oristatwork.co.uk using 
code ERVD13 at the checkout or telephone 
0808 161 1380. 

Guest and Philips
Fine jewellery antique and modern, watches 
and giftware. 10% discount off most general 
stock at the manager’s discretion. Saturday 
Market, Beverley, Finkle Street, Cottingham,  
Middle Street South, Driffi eld, Market Place, 
Pocklington. Email: sales@guestandphilips.co.uk

Imagen Photography
Professional, creative portrait photography. 
Fun studio sittings from £25. 10% discount off 
all portraits.  Annie Reed Road Beverley. Tel: 
(01482) 888288  www.imagenportraits.co.uk

CARS AND MOTORING

Experience the 
freedom and 
fl exibility you 
can get by 
renting one of 
our fantastic 
motorhomes.

CELEBRATIONS AND GIFTS

10% OFF SERVICE 
AND REPAIRS

MOT
JUST
£29

 Nissan Authorised Repairer. Renault Authorised 
Repairer  Land Rover Authorised Repairer 

We service all makes, all models. 
We’ll price match any local garage 
quote for service and repair work*

*For details on price match terms and conditions, please see website”.

       (est 1985 )
• Specialised service for most 

makes and models
• MOT approved centre
• Members of the Motor 

Industry Code of Practice
• Book in for a free health check

7.5% discount
(conditions apply)

1 Phoenix Business Pk, Mill Lane, 
Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

SHOP AND SAVEGV SHOP AND SAVEGVTo receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

S P O N S O R E D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

Kevin Stabler Photography
10% discount off all wedding packages. Humber 
Lane, Patrington. Tel: (01888) 551602   
www.kevinstablerphotography.co.uk

Legacy Independent Funeral Directors
A family business who facilitate the diverse 
and personal requirements of our clients.10% 
discount on all services. Free professional 
advice and guidance, 24 hour service. Contact 
Robert Bush. Anlaby Road, Hull. Tel: (01482) 
562762, email: contact@legacyfuneraldirectors.
co.uk  www.legacyfuneraldirectors.co.uk

Max Willison, local artist • NEW
10% off original artwork featuring Dickensain 
style streetscenes of Beverley and the East 
Riding. Exhibiting at The Courtyard Gallery at 
Burton Agnes, 9-17 February 2013. Contact 
Max Willison (01262) 675957.

Petals Florist
10% discount off total order. We preserve 
wedding fl owers. Contact Kerith. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
Quality affordable cards and stationery for all 
occasions. 10% discount. Contact Ann Dowson 
(independent Phoenix trader 15050). Tel: 
(01430) 860070, email: annbloomsa1events@
btinternet.com   
www.phoenix-trading.eu/web/anndowson

Photos onto Canvas
Enlarge your pictures to any size and print 
them onto a high quality stretched canvas. 
Different styles available. 10% discount. 
Saturday Market, Beverley. Tel: (01482) 870706 
or email: nickmatson@live.co.uk  

Samuel Lawrence Jewellers
10% discount off all purchases of jewellery, 
watches and gifts (offer excludes sale items).
Cross St, Beverley. Tel: (01482) 867656.

Streamers
10% off when you spend £20 or more on 
a fantastic range of gifts for all occasions, 
including Yankee Candles, Poole Pottery, and 
childrens Jelly Cat products. North Bar Within, 
Beverley. Contact Barry Gibson. Tel: (01482) 
869595. 

Tabatha’s
10% discount on our range of homeware, 
giftware and fancy goods. (Please present 
identifi cation before purchase). Well Lane, 
Beverley. (opp. M&S). Tel: (01482) 888860. 
Follow on facebook tabathasofbeverley.

Created For You
Get kids crafting at www.KidsCraftBox.co.uk 
and save 10% off orders over £20. Just enter 
COUNCIL into the coupon code box in the 
shopping cart. Contact Helen. Tel: (01202) 
620057 or email: helen@createdforyou.co.uk

First Step Kids Camps
15% discount. Available during school holidays. 
Childcare vouchers accepted. Tel: 0845 1200 
177, email: laura@fi rststep-sports.co.uk   
www.fi rststep-sports.co.uk

Play Time Toyshop.co.uk
We are one of the largest stockists of Melissa 
& Doug toys in the UK. Pre-school toys and 
furniture at very competitive prices. Free click 
and collect service. Excellent loyalty scheme for 
children in nurseries.  
www.playtimetoyshop.co.uk.

1860 Suit Hire by Greenwoods
25% discount off the hire of all 1860 products 
in store using code ‘EASTRIDINGGOV25’ 
(T&C’s apply). www.1860.com

Dynasty Shoes of Beverley Ltd
High quality ladies fashion shoes, handbags 
and accessories. Sizes 2 to 8 available. Also 
a fantastic range of fascinators in stock. 10% 
discount off  footwear only (not including sale 
items). For further details contact Gillian Marsh,  
1 Cross Street, Beverley. Tel: (01482) 863855   
www.dynastyshoes.co.uk 

Felicity Hat Hire
£5 off every hat, fascinator or hatinator booked 
for weddings and ladies day at the races. 559 
Holderness Road (near Woodford Leisure 
Centre). Tel: (01482) 788373  
www.felicityhull.co.uk

Greenwoods Menswear
15% discount off the purchase of all products 
using code ‘EASTRIDINGGOV15’ in store and 
online at www.greenwoodsonline.com (T&Cs 
apply).

Pink Dancewear
All types of dancewear for everyone! 10% 
discount off selected items. Dyer Lane, Beverley. 
Contact Sally Mulligan. Tel: (01482) 870028.

Rohan, Beverley
Rohan uses the world’s most advanced fabric 
technologies. 10% discount on clothing, luggage 
and shoe range. Valid only at the Beverley store. 
Butcher Row, Beverley. Tel: (01482) 880205.

St Crispin Shoe Repairs
Two pairs of stiletto heels - rubber £8.99 or 
metal £9.99, ladies sole and heel £11, gents 
sole £8, gents heel £7.25, gents sole and heel 
£14. Contact Nick, Butcher Row, Beverley. Tel: 
(01482) 869418.

2chefs.co.uk
Fully equipped to cater for weddings, funerals, 
parites etc. Outside caterers. Free cutlery and 
glass hire with every function. Contact John 
Benn. Tel: (01482) 869972   www.2chefs.co.uk

Arthur Street Trading Company Ltd
Delivering fresh organic produce to your door. 
10% discount on fi rst order for new customers. 
Deliveries to Hull and surrounding areas. 
Contact Graham Brooks. Tel: 07949 805695, 
email: info@arthursorganics.com   
www.arthursorganics.com

Brownie Heaven
Wide range of chocolate brownies, blondies 
and cakes. 15% off all orders £14.95 and above 
including nationwide delivery and gift wrapping. 
Visit: www.brownieheaven.co.uk and use 
voucher code ‘ercouncil15’. 

Cafe Vibe, Clock Tower Tea Rooms, 
Treasure House Coffee Lounge
25% discount on menu items including 
sandwiches, salads, jacket potatoes and hot 
drinks.  Available to current East Riding of 
Yorkshire Council employees only. Available 
at Café Vibe in East Riding leisure centre 
cafes, Clock Tower Tea Rooms, Sewerby Hall 
and Gardens and The Treasure House Coffee 
Lounge, Beverley.

Casa Bar & Kitchen Ltd.
10% off food and drink menu (excluding 
any promotional offers). All day every day. 
Wednesday Market, Beverley.Tel: (01482) 
355444 www.casabarandkitchen.com

Dine on the Rowe
15% discount off the a la carte menu Monday 
to Friday 12noon-late (cannot be used in 
conjunction with any other offer). Butcher Row, 
Beverley. Tel: (01482) 502269.

Dine on the Rowe catering
10% discount off outside catering on all orders 
over £100 or 5% under £100. Contact Jason 
Rowe. Tel: (01482) 502269. 

Lazaat
20% discount off all food from the a la carte 
menu - Wednesday to Friday 7-9pm. Contact 
Maurizio De Martino. Woody Hill Way, 
Cottingham. Tel: (01482) 847900 
www.lazaat.com follow on facebook.

Mimosa Restaurant
Enjoy the delightful healthy eating experience 
Tuesday to Sunday. 10% discount (inc. drinks). 
Supporting Fairtrade and local produce. 
Beverley Road, Hull. Tel: (01482) 474748   
www.mimosahull.com

Perk-U-Later
Independent cafe, open for lunch, light bites, 
hot dishes and quality coffee. Come and give 
us a try. 10% discount. Swabys Yard, Beverley. 
Contact Debbie. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Contact Les Watson. Tel: 
(01964) 542029 or 07778 576218.

Pizza Express, Beverley
Come and enjoy great food, great conversation 
and receive 20% off your food bill. North Bar 
Within, Beverley. Tel: (01482) 679105.

Sugar & Spice
We are a local coffee shop who have a quiet 
and friendly environment, plus the best coffee 
and cake in Beverley. 10% discount. 52 Lairgate, 
Beverley. Tel: (01482) 872000. 

Taman Ria Tropicana Restaurant
Free bottle of house white/red wine for every 
table of four with main course (available at all 
times).Princes Avenue, Hull. Tel: (01482) 345640.

The Atrium
February lunch time offer: Any regular tea/
coffee or hot chocolate and Panini £4.95, offer 
only available in Café. Table bookings welcome. 
Cross Street, Beverley. Tel: (01482) 872143 or 
email:kayewalker@live.co.uk 

The Green Dragon
10% discount on lunch menu served Monday 
to Friday 11am-5pm. Sky TV now available. 
Saturday Market, Beverley. Tel: (01482) 889801  
www.nicholsonpubs.co.uk

The Indulgent Tarte
Freshly-made sandwiches, salads, savouries 
and coffee. Hand-made desserts for special 
occasions. Telephone orders welcome. 10% 
discount. Butcher Row, Beverley. Tel: (01482) 
886186 or email: theindulgenttarte@hotmail.
co.uk

The King’s Head (Beverley)
20% discount off meals Monday to Friday 9am-
6pm, and 20% off rooms (cannot be used in 
conjunction with other offers). Saturday Market, 
Beverley. Tel: (01482) 868103.

The Sailmakers
Order two main courses and receive either 
two starters or two sweets free. Maximum of 
two main courses per visit. ID to be presented 
prior to ordering. St Andrew’s Quay, Hull. Tel: 
(01482) 610921.

The Sandpiper
We are a fantastic two for one pub just off the 
A63 on Melton Park. 20% off our good value 
menu. Melton Park, North Ferriby. Tel: (01482) 
632511.

Wendy’s Vintage Tea Parties
Vintage style tea for all occasions using 
vintage china, linen, home baked treats, 
fl owers, wedding cakes and favours. 10% 
discount. Contact Wendy. Tel. 07517 054723, 
email:enquiries@wendysvintageteaparties.com   
www.wendysvintageteaparties.com  
Also on Facebook. 

Come and try our delicious new menu including wraps, 
sandwiches, salads, jacket potatoes and hot drinks.  

Discount only available to East Riding of Yorkshire Council employees

Available at Café Vibe in East Riding leisure centre cafes

Catering

leisurecentres.eastriding.gov.uk

discount onmenu items

25%
EAST RIDING
L E I S U R E  C E N T R E S

SAMUEL LAWRENCE
JEWELLERS

THE FINEST JEWELLERY
THE LOWEST PRICES

2/3 Cross Street, Beverley,
East Riding of Yorkshire - HU17 9AX

Tel/Fax: 01482 867656

10% discount on all purchases of jewellery,
watches and gifts. Excluding sale items.

FOOD AND DRINK

FASHION AND CLOTHING

OFFER OF THE MONTH

Save on beauty at Cloud Nine
Ten per cent off treatments up to £50 and 15 per cent off treatments over £50. 
Discounts available on full price treatments only. Contact Cloud Nine, 9 Landress 
Lane, Beverley, HU17 8HA. 

Telephone: (01482) 882805  |  Website: www.cloudninebeverley.co.uk

15%
OFF

UP TO

www.shopandsave.eastriding.gov.uk

FAMILY AND CHILDREN

4 Star Guest House
Rooms from only £29 (Single Standard), £49 Double en-suite, 

£54 Superior Double En-Suite
2 Keldgate, Beverley, HU17 8YH  Tel: (01482) 882402  

Email: minstergarth@yahoo.co.uk  www. www.beverleybedandbreakfast.com

Minster Garth
Guest House

10% 
DISCOUNT
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TREASURE HOUSE
C O F F E E  L O U N G E

CLOCK TOWER TEA ROOMS
S E W E R B Y  H A L L  A N D  G A R D E N S

discount onmenu items

25%Come and try our delicious fresh bean coffee,
wide range of hot drinks, Paninis and cakes

Discount only available to East Riding of Yorkshire Council employees

DCimaging
Photography and web design services. 
Commercial photography and small business 
web design, including E-commerce. 10% 
discount. Contact Darren Casey. Tel: (01964) 
631652, 07989 984643, email: enquiries@
dcimaging.co.uk  www.dcimaging.co.uk   

EE (Formally Orange)
20% off specifi c tariffs for the duration of the 
contract. Orange tariffs only, purchased instore 
at EE. Discounts can continue after upgrading, 
(must produce ID). Other discounts available. 
Toll Gavel, Beverley. Tel: 0845 097 1464. 

Advanced refl exology with 
Carol Taylor IIHHT, ART
Refl exology can benefi t your health in a 
number of ways including reducing stress, 
improving fertility and managing pain. Discuss 
how refl exology can help you.  Treatments £20. 
Contact Carol Taylor. Tel: (01964) 550124 or 
07835 496477.

Baker Street Retreat
3 times full head all over colour including 
conditioning treatment, cut and blow dry. 40% 
discount only £110. T&Cs apply. Baker Street, 
Hull. Tel: (01482) 214433.

Be Slim 4 Life 
Been dieting for years? Desperate to lose 
weight? Change your relationship with food. 
Stop smoking without gaining weight. 10% off 
sessions. Contact Colin Wilson. Tel: (01964) 
500376 www.be-slim-4-life.com or 
www.rotherhaminstituteforobesity.co.uk

Body matters
10% discount off any beauty treatments. 
Contact Zoe Hewitt. Well Lane, Beverley. Tel: 
(01482) 887128.

Cloud Nine Beauty Salon • Offer of 
the month
10% off treatments up to £50 and 15% off 
treatments over £50. Discounts available on full 
price treatments only. Landress Lane, Beverley. 
Tel: (01482) 882805   
www.cloudninebeverley.co.uk

Club Vits Ltd
Quality health supplements at fantastic prices. 
Large range of vitamins, minerals, herbals and 
oils. 20% discount off standard pack sizes as 
well as bulk packs. Tel: (01482) 838811   
www.clubvits.com

De Lacy Spa
Hair and beauty treatments. 10% off Monday 
to Friday 9am-5pm when quoting ‘grapevine’. 
Saturday Market, Beverley (above Yorkshire 
Bank). Tel: (01482) 887069   
www.delacyspa.co.uk

East Yorkshire Chiropractic Clinics • 
NEW
East Yorkshire Chiropractic Clinics. Experts in 
the management of musculoskeletal disorders. 
50% off initial consultation. New patients only. 
Ends Feb 2013. 8a Wednesday Market, Beverley. 
Contact Dr Guy Gosselin (01482) 334400.

General & Medical Healthcare 
18% discount off private medical insurance 
for you and your family. A variety of cover and 
facilities are available, to suit everyone. Tel: 
(01733) 233200   
www.generalandmedical.com/discounted-
health-insurance

Gina Bailey Clinical Hypnotherapy
Do you want to stop smoking or lose weight 
in 2013? Hypnotherapy can help with this and 
much more. Initial consultation free. Contact 
Dreamweavers Aromatherapy, Promenade, 
Bridlington. Contact Gina Bailey, Tel: 07752 
264303   www.ginabaileyhypnotherapy.co.uk

Holderness Laser Clinic • NEW
Permanent hair reduction, anti-ageing, thread 
vein and acne treatments, calgel nails and more. 
Free consultations. 10% off treatments. Care 
Quality Commission Registered. Medically 
qualifi ed staff. Holderness Laser Clinic 60 Hull 
Road, Hessle. Tel: (01482) 654863.

Lynn Morgan Holistic Therapies
Holistic therapies counteract the impact of 
stress on our bodies and mind. Choose from, 
therapeutic massage, refl exology and reiki. 
£27 for a one hour treatment. Contact Lynn 
to discuss your treatment requirements. Tel: 
(01482) 870081 or 07780 686124 
www.lynn-morgan.co.uk

Maine Hair & Beauty
20% off all hair and beauty services on request. 
Monday to Thursday. Butcher Row, Beverley. Tel: 
(01482) 872172   www.mainehairdressing.co.uk

Mandy Antrum Mobile Massage
Sports massage, aromatherapy, refl exology, new 
cinema style ocean scenes relaxation therapy, 
with Indian or neck, back and shoulder massage. 
One hour treatment only £35. Home visits in 
the Beverley area or treatment room available. 
Contact Mandy. Tel: (01482) 882407 or 07970 
327909.

Massage Therapy with Julie Allison
Stressed, overworked, suffering aches and pains, 
lacking energy? Relaxing and remedial massage 
can help alleviate these problems. 20% off your 
fi rst treatment. Contact Julie Allison. Tel: 07508 
824449, email: Julie@massagetherapybeverley.
co.uk   www.massagetherapybeverley.co.uk

Mink Hairdressing 
Mink Hairdressing within Body Matters, 
Beverley. 10% off all hairdressing services. Well 
Lane, Beverley. Contact Keri (01482) 887128, 
or email: kezballina@msn.com

Pamela Crane, Hypnotherapist and 
Reiki Practitioner
Hypnotherapy could help you change unwanted 
habits and behaviours and have a happier, 
healthier future. Quality and expertise assured. 

£10 off all full-price treatments. Contact 
Pamela. Tel: (01482) 888890 or 07901 888890. 
Email: pamela@hypnotherapist.org.uk   
www.hypnotherapist.org.uk
Perfect Touch Nail Studio
Creative and extreme nail extensions, 
manicures, pedicures and the fabulous new 
Minx toes and new Shellac 14 day manicure. 
10% off all treatments. Contact Julie. Saturday 
Market, Beverley.Tel: (01482) 881720.
Radiance Beauty and Tanning Salon
10% discount off full priced beauty treatments. 
Trinity Lane, Beverley. Tel: (01482) 868441   
radiancebeautyandtanning.blogspot.co.uk
Rick Roberts Hairdressing
Looking for an up to date creative new style? 
Book with our experienced stylists. 10% 
discount off a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009, Princes Avenue, 
Hull. Tel: (01482) 470270   
www.rickroberts-hair.com
SNOB
We are a quirky hairdressing and fi sh spa 
situated in the heart of Beverley, offering 10% 
off hair and beauty. Ladygate, Beverley. Tel: 
(01482) 862394   www.snob21beverley.co.uk 
Sound Physique
20% off both our ultrasonic fat loss treatment 
and our non-surgical, age defying anti-wrinkle 
treatment. Tel: (01482) 861646.

The Hair Lounge
10% discount off all services. Late night opening 
on Wednesdays until 8pm. Highgate, Beverley. 
Tel: (01482) 880880. 

Time Gallery & Clinic
Wrinkle relaxing injections £180-£250, lip 
enhancement from £180, Fake Bake spray tan 
£16.95. 5% discount. Swaby’s Yard, Beverley. Tel: 
(01482) 880900.

Unique Salons 
£10 off all hair services until the 28 February 
2013. The Weir, Hessle Tel: (01482) 645499. The 
Cottages, Cottingham. Tel: (01482) 847111, or 
Walkergate, Beverley. Tel: (01482) 881199. 

UrbanQtr
Beverley’s only Aveda hair salon offering 
25% off all services Monday to Wednesday 
throughout January and February. Butcher Row, 
Beverley. Tel: (01482) 871234.

Beck View Guest House, Beverley
Large modern detached bungalow, off road 
parking. All ground fl oor rooms. Discounted 
prices; double/twin en-suite £65, standard 
double/twin £60, single £45, including breakfast. 
Tel: (01482) 866446.

Casa Belmira
Two bed traditional Spanish villa, Moraira, 
Spain. Private pool, tranquil valley location, sea 
view, short drive to beaches/town. £300-£750 
per week. 10% discount (15% for couple). Tel: 
(01482) 667865, email: casa.belmira@hotmail.
com   www.casabelmira.eu 

Casa di Antonio (Italy)
Enjoy a 15% discount per night based on two 
sharing at our bed and breakfast. 
www.casadiantonio.com 

Cottage Stay UK
Guaranteed saving of 5% off cottage short 
break holidays in the UK and Europe. Tel: 0845 
268 1488 and quote CSG05 Mon to Fri 9am-
6pm   www.cottagestayuk.com/savings 

HotelStayUK
Between 10 and 60% off 6,500 UK and Europe 
hotels. Tel: 08445 007106 quoting reference 
‘eastriding’  www.hotelstayuk.com and login 
with password ‘eastriding’.

Ideal Properties Spain
If you complete your property purchase 
through Ideal Properties Spain, you will 
receive up to €350 cashback towards travel/
accommodation expenses. Visit: www.
idealpropertiesspain.com or email: info@
idealpropertiesspain.com

Mercure Hull
Come along and join us at Mercure Hull 
Grange Park Hotel at one of our themed 
events. One free place with every group 
booking of 10 or more. Willerby. Tel: (01482) 
672809. 

Minster Garth Guest House
10% discounted prices. Beautiful 4 star B&B, 
central Beverley. From only £29.39 (standard 
single), £49.59 (standard double), £59.74 
(double en-suit). 5 nights for the price of 4. 
Keldgate, Beverley. Contact John Hart (01482) 
882402.

Number One Bed and Breakfast
Bed and breakfast between town and Beverley 
Westwood in a Victorian house fi lled with 
character. Good Breakfast Award. 10% off two 
or more nights. Contact Sarah King, Beverley. 
Tel: (01482) 862752, email: neilandsarah@
mansle.karoo.co.uk   www.number-one-
bedandbreakfast-beverley.co.uk

The Co-operative Travel, Driffi eld
Book any holiday, fl ight only, cruise or UK break 
and receive a free gift. Best rates on currency 
guaranteed within the town. Market Place, 
Driffi eld. Tel: (01377) 257644.

The Co-operative Travel, Hedon
Brilliant summer deals! Exclusive discounts 
available. Call in store for details. Market Place, 
Hedon. Tel: 0844 3357823.

Thomson Holidays
Exclusive discounts off various holidays, plus 
guaranteed commission-free currency. We are 
also a cruise specialist shop entitling you to 
extra discounts. T&Cs apply. Toll Gavel, Beverley. 
Tel: (01482) 863505.

Travel Offers Ltd
Save a fantastic £10 when ordering a ‘Free hotel 
rooms UK’ directory for two for just £29.95. 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’ or 
email: sales@travel-offers.co.uk

(Italy)

To receive your discount or offer simply produce 
your council ID badge, Shop & Save card, payslip 
(show front only) or cut out voucher. If you’re a 

foster carer present your remittance advice.

S P O N S O R E D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

HEALTH AND BEAUTY

Trinity Guest House
Having a night out or have relatives visiting? 
10% discount for staff and family if booked 
directly through Trinity Guest House. Subject 
to availability. Trinity Lane, Beverley. Tel: (01482) 
869537 or email: Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount off a choice of our promotional 
breaks to our UK, European and Worldwide 
resorts. Email: info@ukminibreak.co.uk or tel: 
(01709) 512627. All breaks can be viewed at: 
www.ukminibreak.co.uk (NOTE: 50% discount 
to be taken from website prices). 

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire!
2, 4, 5 and 6 berth luxury Motorhomes. 
Insured, centrally heated and equipped with 
everthing you need for a brilliant Motorhoming 
adventure! Dunswell Service Station, Beverley 
Road, Dunswell. Tel: (01482) 887641   
www.yorkshiremotorhomehire.co.uk 

ABC Domestics
Repair of washing machines, tumble dryers 
and also suppliers of new or reconditioned 
machines. 10% discount on repairs only. 
Contact Les Watson. Tel: (01964) 542029.

Andrew Scott Painting and 
Decorating 
All aspects of domestic and commercial 
painting, decorating and property maintenance. 
Fully insured. Free quotations. 10% discount. 
Contact Andrew Scott. Tel: (01377) 267537 or 
07932 651087.

Blenheim Cleaning
10% discount off all cleaning services. 15% 
discount off all jobs over £200. Contact Paul. 
Tel: 07967 627639 or email: paulblenheim@
paulblenheim.karoo.co.uk

Boveyplumb
Plumbing and heating engineer, covering boiler 
servicing and repairs, and all other aspects of 
plumbing and house maintenance. 10% discount, 
Gas Safe registered. Contact Adrian. Tel: (01964) 
541802 or 07909 764796.
Brennan Building and Joinery
15% discount off all building and joinery work. 
Contact Mark Brennan. Tel: 07940 723703 or 
email: brennan5273@gmail.com
C & J Stonemasonry Ltd
First class quality installation of granite or 
quartz work surfaces, manufactured by 
ourselves. 10% discount. For free, no obligation 
quotation, call us on (01430) 861976, freephone 
0800 9881695,   
www.marble-granite-quartz.com
Cleanserv
Professional carpet and upholstery cleaning. 
15% discount off all carpet and upholstery 
cleaning (minimum charges apply). Phoenix 
Business Park, Beverley.  Tel: (01482) 868042.

Draincare 24hr
Blocked drains? Call Draincare, a local 
independent family-run business, for all your 
drainage problems. Free estimates and advice. 
10% discount off invoice. Freephone:0800 542 
3205. www.draincare24hr.co.uk

Hudson Property
15% discount for selling your property. Contact 
Hudson Property for a free valuation. The Weir, 
Hessle. Tel: (01482) 645100   
www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Johnsons The Cleaners
20% off all our services including; alterations 
and repairs, washing and ironing, dry cleaning, 
shoe repairs and many more! Toll Gavel, 
Beverley, HU17 9AJ. Tel: (01482) 862172.

Merry Maids
Quality cleaning from people you can trust. 
Regular or one off cleaning. Book 5 cleans and 
your sixth clean will be half price. Phoenix 
Business Park, Beverley. Tel: (01482) 868042.

MR Carpets
10% discount off a wide range of fl ooring 
including carpets, rugs and laminates, excluding 
promotions and special offers. 25 years in 
business. Beckside North, Beverley. Contact 
Sandra. Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
Laundry, dry cleaning and ironing services. 
Collection and delivery service available 
throughout Hull and East Riding. 10% discount 
when you quote ‘Grapevine’. Cottingham Road, 
Hull. Tel: (01482) 840077 or email: lesley@
netalaundry.karoo.co.uk   

Northpoint Survey and Design Ltd
Building surveys for house purchase, drawings 
for extensions and domestic tenancy 
agreements all with 10% discount. Saturday 
Market, Beverley. Contact John Stoker. Tel: 
(01482) 871733 / 07799 278400 or email: 
john@northpointsurvey.co.uk

Pocklington Carpets
Supplying quality named branded carpets, beds, 
laminates, vinyl’s and more at competitive 
prices. 10% off all products (not in conjunction 
with any other offers).Tel: (01377) 256659, 
email: driffi eld@pocklington-carpets.com  
www.pocklington-carpets.com 

Premier Acrylic Art
We are leading the way in high quality acrylic 
(Perspex) art which is at the forefront of home 
design. 10% discount off all prices. Resevoir 
Road, Hull. Tel: (01482) 225996   
www.premieracrylicart.co.uk  

Richard Austin Builders
A family fi rm established for 35 years. Receive a 
free estimate together with a 10% discount off 
all building works. Contact John Slinasby. 
Tel: (01964) 550512.

Steve Short Plumbing
Fully qualifi ed plumber and gas engineer. 
All aspects of plumbing and heating, and full 
bathroom re-fi ts. Gas safe registered. 10% 
discount. Beverley. Tel: 07863 183778 or 
(01482) 888092.

UK Blinds Direct
Additional 10% discount off our already 
competitive prices for quality window blinds. 
Canada Drive, Cottingham. Tel: (01482) 
840238 or 07904 660003 or email: info@
ukblindsdirecthull.co.uk   

Upholstery designs 
Free delivery on new orders within a 20 
mile radius of store worth £25-£40. Contact 
Upholstery Designs, 734-740 Spring Bank West, 
Hull, HU5 5AA. Tel: (01482) 572514.

West Property Development 
We provide a complete service including tiling, 
electrical and joinery work. 10% off quality 
kitchens and bathrooms. Free no obligation 
quotation.  Tel: (01482) 504147 or 07702 

829071. Email: info@westpropertydevelopment.
co.uk www.westpropertydevelopment.co.uk  

Woodlands Garden Design
Helping you create a beautiful garden for a 
sensible budget. 5% discount off all design 
services. Tel: (01964) 537204 
www.gardendesigner.biz

Yorkshire Heat Logs
Finding it hard to get good logs? Try our heat 
logs, normal price £4.50 for a pack of 12, £3.50 
if 5 or more bags are bought and collected. 
Tokenspire Business Park, Woodmansey, 
Beverley. Tel: 07734 972381.

Yorkshire Treecraft
10% discount for all aspects of private and 
commercial treework in accordance with 
B53998. Professional, experienced, fully insured 
to £5m NPTC/LANTRA/IPAF qualifi ed. Contact 
Matthew Wood. Tel: 07903 821551 or (01964) 
562821.

Craftworx Jewellery Workshops
Jewellery making workshops and courses 
suitable for the complete beginner, through to 
the advanced enthusiast and professionals.10% 
off the cost of all standard workshops. Contact 
Tracey Spurgin. Tel: 07961 883115, email: 
tracey@craftworx.co.uk www.craftworx.co.uk

Dance Dynamic
Learn to dance! All styles for all ages. 10% 
discount off all dance lessons. Coelus Street, 
Witham, Hull. Tel: (01482) 875997 
www.dance-dynamic.co.uk

Sensa Consultancy
Learning programmes for correction of learning 
and attention diffi culties. Dyslexia, ADHD, poor 
concentration, dyspraxia and poor memory. 
Initial meeting free of charge. Call now. 
Tel: (01482) 475181. 

U-Drive School of Motoring
Driving lessons. 10% discount. Earn free lessons. 
Covering most of Hull and East Riding area. 
Gift vouchers available. Nervous? Speak to Ian. 
Tel: (01262) 468404 or 07703 039475.

AP Wills
We pride ourselves on providing a fi rst class 
service. 25% off all wills including home visits. 
Discounted prices start from £74. Tel: (01964) 
501305, email: info@apwills.co.uk   
www.apwills.co.uk

Ashley Phillips Ltd
25% off all fees for fi nancial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305, email: mail@ashleyphillips.co.uk 
www.ashleyphillips.co.uk

Hamers Solicitors
15% discount on all legal services. Tel: (01482) 
326666 and speak with a specialist or complete 
an online enquiry at www.hamers.com

HOLIDAYS AND TRAVEL

HOMES AND GARDEN

SHOP AND SAVEGV SHOP AND SAVEGVwww.shopandsave.eastriding.gov.uk

LEARN SOMETHING NEW

LEGAL AND FINANCE

Minster Garth To Do

GET CONNECTED

To view all Shop & Save offers 
look in the Grapevine, or visit 

our website.

www.shopandsave.eastriding.gov.uk 
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10% DISCOUNT ALL DAY EVERY DAY
(not to be used in conjunction with any other offer)

Exciting new menu now available, 
with new head chef Wendy Rowley

Promotion nights include: 

Email us now, registering your name, date of birth and email address to 
receive a free bottle of bubbly on your birthday, exclusive invitations to 

private events, loyalty card, VIP nights, wine and spirit tasting, and many 
other fantastic offers!

casa-bar-and-kitchen@live.co.uk
Find us on

Hinks Insurance
Save up to 30% on private motor insurance. 
Quote ‘East Riding Council’ for your discount. 
Wright Street, Hull. Tel: (01482) 323424. 

Hudson Law 
20% discount on all legal fees. Free quote or 
free consultation available. Parliament Street, 
Hull, HU1 2AP. Tel: (01482) 420800 www.
hudson-law.co.uk

James Legal
20% off powers of attorney, probate and 
trusts, matrimonial and separation matters 
and residential conveyancing. Contact Lindsey 
Nicklin. Tel: (01482) 488000, email: lindsey.
nicklin@jameslegal.co.uk www.jameslegal.co.uk

Jane Brooks Law
15% discount off fees for conveyancing and 
wills. Please ring or email for a quote. Tel: 
(01482) 893366 or email: lb@janebrookslaw.
co.uk

Legal Consultants UK
We offer a cost effective solution to your legal 
problems. Specialists in wills, probate, civil 
litigation and alternative dispute resolution 
work. 20% discount. Contact Kevin Lee. Tel: 
(01964) 624565 or 07886 259081. Email: 
legalconsultants@btinternet.com

Oakwood Canine Services
We offer puppy and pet obedience, clicker, 
agility, fl yball and much more. Doggy day creche 
facilities also available. 5% discount off all 
training services. Sutton Fields, Hull. Tel: (01482) 
823555 www.oakwood-canine-services.co.uk

Paradise Kennels
Boarding and training centre offering long 
or short stay, day boarding and collection 
and delivery service. Dogs walked daily. 10% 
discount. Contact Dave Sidwell. Tel: 07580 
237467 or (01482) 896054. Email: info@
paradisekennels.co.uk  
www.paradisekennels.co.uk

Springfi eld Boarding Kennels and 
Cattery
Small family business near to Filey offering 
holiday accommodation for cats and dogs. 
Seasonal discounts of up to 10% for the 
Cattery only. Tel: (01723) 892095 
www.springfi eldkennelcattery.co.uk 

Cherry Burton Golf Club
10% off all rounds of golf anytime, 50p off 50 
balls on the driving range, and £1 off 100 balls 
on the driving range. Contact Paul Slingsby. Tel: 
(01964) 550924.
Discount Bikes 
500+ bikes in stock and 120+ different models. 
20% discount off all accessories purchased 
with a bike. Buy two bikes and get £10 off each. 
The Unit, Hill Farm, Church Lane, Hollym, near 
Withernsea. Tel: (01964) 615925.
DW Sports Fitness
Corporate memberships - peak £34, off peak 
£25.50. Six month contracts available and 
recently fully refurbished. The Mount Retail 
Park, Holderness Road, Hull. Tel: (01482) 
322100. 
East Riding Leisure Centres
East Riding council employees, foster carers 
and their spouse, parents and children can now 
join a membership for just £21 per month per 
person. Contact the leisure team. Tel: (01482) 
395223 for more information.
Gary Gill-Rummens, Personal Trainer 
Pilates with Liz 9.30-10.30am, £4 and circuit 
training with Gaz 10.45am-12noon, £3. Personal 
training available plus group work, price on 
request. Saturday mornings at Brough Scout 
Hut. Contact Gary. Tel: 07789 991962 or email: 
rummogill@rummogill.karoo.co.uk 
Gymophobics 
Ladies only! Join in February 2013 and get an 
extra three months membership for the price 
of 12. T&Cs apply. Shire Lodge, New Walkergate 
(Butchers Row car park). Tel: (01482) 864414. 
The Old School House, Baker Street, Hull. Tel: 
(01482) 214433 www.gymophobics.co.uk 

JDB Lifestyle Personal Training and 
Massage Therapy
Get support to feel fi t and look great. Personal 
training and massage therapy in your own 
home. £5 off all personal training and massage 
therapy sessions. Contact Jon. Tel: (01377) 
267685 or 07710 472383. Email: jdblifestyle@
yahoo.co.uk www.jdblifestyle.com

The Village Health and Fitness Club
Discounted membership, from £31 plus no 
joining fee. Gym, classes, swim, relax, all in one 
place. To book your free three day pass contact 
us. Priory Park, Hessle. Tel: (01482) 560925.

Total Fitness
£20 joining fee and reduced rates. Plus free 
personal trainer session and £150 worth of 
passes. Willerby Hill Business Park, Beverley 
Road, Hull. Tel: (01482) 670900. 

Makro
Apply for a card and receive wholesale 
prices. The card application must be signed 
by a manager and is for personal use by the 
individual employee. The Junction, Clive Sullivan 
Way, Hull. Tel: (01482) 586456   
www.store.makro.co.uk

Planet House, 2 Woodhouse Street, Hedon Road, Hull, HU9 1RJ
Tel: (01482) 488000.  email: info@jameslegal.co.uk 
or visit: www.jameslegal.co.uk 
Please contact Lindsey Nicklin in the fi rst instance.

At James Legal Solicitors 
our mission is to provide 
a fresh approach to 
legal services.

20% off all personal law services*
* subject to terms and conditions

STAFF

G
R

EA
T

 D
IS

C
O

U
N

T
S 

A
V
A

IL
A

B
LE

w
w

w
.s

ho
pa

nd
sa

ve
.e

as
tr

id
in

g.
go

v.
uk

G
R

EA
T

 D
IS

C
O

U
O

U
O

UU
N

T
S 

A
V
A

IL
A

B
LE

w
w

w
.s

ho
pa

ssdsdsdsnd
ssa

veav
e

av
e

av
e

avav
eaeaeaea.e
aeaea
st

r
st

r
stss

id
i

id
ng

.g
o
v.

uk

SHOP AND SAVEGV

Please email your experience of using the 

scheme to:
frances.lane@eastriding.gov.uk or 

louise.croft@eastriding.gov.uk 



S P O N S O R E D  B Y
Cloud Nine, Beverley
Up to 15% off beauty treatments
Tel: (01482) 882805 | Web: www.cloudninebeverley.co.uk

PETS AND LIVESTOCK

SPORT AND FITNESS

WHOLESALE

To highlight your discount to 14,000 East Riding of Yorkshire Council staff, foster carers and 
registered carers in the East Riding,  advertise your business in Shop & Save. 

To advertise contact Frances or Louise on (01482) 391448 or email frances.lane@eastriding.gov.uk 
or louise.croft@eastriding.gov.uk

ADVERTISE YOUR BUSINESS IN SHOP & SAVE

Pick up a laminated card from Breakpoint, County Hall, Beverley or contact 
the marketing team on (01482) 391448. Alternatively you can cut out the 
card below and present it when receiving your discount.

www.shopandsave.eastriding.gov.uk

Casa Bar and Kitchen, 8 Wednesday Market, Beverley. 
Tel:(01482) 355444. Visit: www.casabarandkitchen.com

Under New Management

• Open mic night every Thursday
• Live music every Friday
• After work social
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Volunteers

Marc Hall, active parent governor with head teacher at Andrew Marvell School GETTING INVOLVED

How Marc Hall enjoys 
role as parent governor 
It’s about more than just meetings

P
arent governor, Marc Hall, senior policy 
offi cer at County Hall, says volunteering 
can be a great way to support young 
people and those who work with them.

Marc, was elected to his governor role at 
Andrew Marvell Business and Enterprise College in 
November 2011 and acts both as a parent governor 
and governor for the maths faculty on the board.

“I have been an active volunteer in my commu-
nity for over 25 years through other organisations 
and had recently been looking for a way to use my 
employment experience to benefi t my children.

“When my son, James, moved to the college 
from primary school, it seemed a sensible way to be 
more involved with the school and help to ensure 
that my son, and the other young people, get the 
most out of the time they are at the school.

“When I looked into it, the school was advertis-

ing for a couple of new parent governors, so I applied 
and was elected – and I have not looked back since.”

Marc says he enjoys his involvement in the 
school and, whilst it can be diffi cult at times, it is 
incredibly rewarding to see the decisions that he is 
involved in making affect the young people at the 
school in a positive way.

“The governors meet around once every term, 
with various committee meetings that can be opted 
into throughout the year, so the time commitment is 
very low really.

“When you go into the school for a faculty visit, 
or for a special activity that governors are invited 
to, and get to interact with the young people, you 
really get a good sense of the positive effect that the 
decisions that the governors make are having.”

There are lots of ways to become involved with 
local schools and they are usually very welcoming for 

parents and members of the local community who 
wish to support them. There are different types of 
governor that local people can become: parent gov-
ernors are for those who have children at the school 
and Community Governors are for those who live in 
the local community and want to support the school.

“The role is varied and not just about attending 
meetings. Last term I worked with the maths faculty 
to develop and deliver a project aimed at improving 
student’s knowledge and understanding of money, 
budgeting and savings. This year I am working with 
the school to support young people to become active 
young volunteers helping projects in their local area.

“Volunteering is vital to supporting some 
organisations to deliver their services, and is usually 
extremely rewarding, a good way to meet new people 
and learn new skills, and fun.”

VOLUNTEERSGV

GET INVOLVED

For volunteering opportunities 
please visit www.ervas.org.uk 
and click on volunteering
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